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be very important to individuals, families, and the

team because the Individual Support Plan (ISP) will

need to include not only the services, as defined in

the “Service Definitions,” but also the cost of those

services at a particular provider.

The Commonwealth of Pennsylvania,

Department of Public Welfare, Office of Mental

Retardation (DPW/OMR) is phasing-in many

changes, on a statewide basis. These changes

address issues noted by

the federal

government’s Center

for Medicare and

Medicaid Services

(CMS) during its

review of the

Consolidated Medicaid

Waiver in

Pennsylvania. The

Medicaid Waiver

allows OMR to pay for mental retardation services

in the community, rather than in institutional

settings.

One of the main problems noted by CMS is that

counties were functioning independently and were

managing the Waiver in
Continued on Page 4

What are these Changes ...

and what do they mean to you?

You may be hearing about important changes

occurring over the next few year in the mental

retardation service system in Pennsylvania, including

those in Philadelphia. A few of the changes include

how the planning process is different, how you can

find out who is a qualified provider, and how

services are authorized and paid. Please keep in

mind that the

information in this article

represents our best

efforts to share what we

know today. We’re still

not sure how some issues

will be resolved. The

changes are intended to

give individuals and

families more choice and

control. The service

system is moving away from “funding of programs”

to “purchasing services” for each person based on

their needs.

Each individual, family members, and the team

will know how much services cost at a particular

provider and will know how much money supports

the services in his or her plan. This information will

Making Employment Happen - See Pages 7 & 8

By Kathy L. Sykes, Director

and Jeff Orlin, MRS

Plan to attend one of the community

meetings being held in March to hear

more about the upcoming changes,

how you may be affected, and to ask

questions. Turn to page 5 for dates

and meeting locations.
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Let’s hear from you!

Please submit articles to: Editor, Family Forum,

Mental Retardation Services, Suite 5200,

701 Market St., Philadelphia, PA 19106-1532

The Family Forum is a publication of Mental Retardation

Services and is produced and mailed from PDDC.

All copy is subject to editorial approval and may be edited.

Publication in this newsletter does not necessarily represent

the position of Philadelphia Mental Retardation Services.

Family Forum Contact - Jeffrey Orlin

Voice: 215-685-5911 Fax: 215-685-5933
Email: FamilyForum@phila.gov

MRS Internet Resource Directory
www.MyCityMyPlace.com
Family Forums are archived on the Web

Newsletter Committee: S. Anderson, N. Baker,
L. Falotico, C. Haley, J. Kresloff, B. Lennon, MJ. Lovett,
J. Nieves, J. Orlin, O. McMullen, E. Pacheco,
R. Proodian, M. Roche, C. Silvasi, M. Smith,
D. Szamatowicz

Other contributors: K. Sykes

Feel free to reprint articles from The Family Forum

Just give us credit. Thanks!

Quick Update on Gov’s Budget Request

Governor Rendell’s 2006-2007 Budget

Request includes:

¤ A 2% cost-of-living adjustment.

¤ $16.8 million increase in Home and Community

Based Services and to address new Federal

Medicaid waiver requirements.

This initiative is consistent with prior years’

efforts to increase home and community based

services and decrease the use of institutionalization.

Casey’s Webcast Archived for Viewing

Both sessions of the February 16, 2006, webcast

by Kevin Casey, Changing Practices to Address Issues

Identified by Center for Medicare and Medicaid Services

(CMS), have been archived. To view the archived

file, follow the steps below.

¤ Go to <http://presenter.tiu11.org>.

¤ On the left side, click on The Department of

Public Welfare.

¤ Click on 2006.02.16 AM Session or 2006.02.16

PM Session.

Visit www.MyCityMyPlace.com
Join the e-Announcements Listserve

Call for New Registrations & Customer Service
215-685-4MRS (4677)

Editor’s Note: This issue of The Family Forum was
delayed in order to present the most up-to-date
information in the Cover Article on Changes.
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SPOTLIGHT ON
MR AWARENESS MONTH

Got It Goin’ On!

My name is Oni Mc Mullen, and this year

I wanted to make MR Awareness Month very

special for my 18 year old son, Dan, who has

Autism. I wanted to create an

opportunity for him to tell our City,

“I have autism, but I am not disabled!”

I arranged three speaking

engagements for him. One at Highway

Church of Christ where his godfather is

Bishop Fred Grant. When he was done,

there was not a dry eye in the house!

Another at Little Debbie’s Shepard’s

Spring Revival. They called him a true

man of God and were amazed at his

powerful delivery. And the last one was

at Care Pavilion of Walnut Park with Rev. Doretha

Davis’ Youth Ministry, where he did such an

excellent job that the Reverend wants him to

become a permanent member of their team.

Dan was the proud recipient of the 2004 Local

and National oratorical contest of the Church of the

Living God. He aspires to be a youth minister. Dan

says, “I want to take the prayer requests of the

teenagers and pray over the children.” Our youth

department says Dan is very good at this. Dan also

serves his church as a greeter, member of the Mass

choir, and the Men’s Department.

Dan is a handsome, well mannered, soft spoken

and passive young man. To look at him, you would

never imagine he had the ability to deliver a fifteen

minute speech with such power, emotion, and

clarity. One teenage girl said after hearing him speak,

“You know I used to think that this guy was just

cuckoo, but after hearing him tonight ... he really

touched me, man. I didn’t know he had all that in

him. This guy’s really got it goin’ on.” That just said

it all. I then knew that he had made an impact on

this City.

Dan represents hundreds of teens

with MR in Philadelphia that have

been sold short because of how they

appear. I hope that the lives Dan

touched back in March sent this

message loud and clear, “Don’t let

the exterior fool you! I got it goin’

on!”

Editor’s Note: This article was

submitted by Oni McMullen in 2005.

Family Forum saved it for publishing

this year. Hopefully, someone will read this inspiring

article and will also “get it goin’ on” this March

during MR Awareness Month in 2006.

Dan McMullen

PERSONLINK HAS MOVED!

PersonLink, one of Philadelphia’s
Supports Coordination
Organizations, has moved. On
January 23rd, they moved to their
new offices at 260 S. Broad St.,

8th floor, Philadelphia, PA 19102 (Broad
and Spruce in Center City). The phone
number is 267-295-3800, and the fax
numbers are 267-295-3855 and
267-295-3856. Please note that all
Supports Coordinators’ telephone numbers
have remained the same.

Editor’s Note: when visiting, you may first
be directed to the receptionist on the 18th
floor.
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different ways in different parts of the state. Some

individuals and families experienced differences

when they moved from one county to another; their

services weren’t always the same, and there were

different processes to learn. In response, OMR

convened stakeholder workgroups to develop

standardized, statewide processes to address the

specific issues, while working to preserve the core

values of “Everyday Lives.”

Among the outcomes of the workgroups
will be:

Rate Setting Workgroup – A consistent

rate-setting method and fee-for-service processes

used for all services. The method will permit

portability and comparability of individual budgets

across PA. Status: FY07 Guidelines and Forms

developed for statewide use by providers and

counties.

Service Definitions Workgroup – Standard

definitions of eligible services to be used across the

state. The definitions will help you to understand

what services can be paid for with Waiver funds. If

a service is not listed, it’s likely that Waiver funds

cannot pay for it. Status: OMR re-issued service

definitions on January 31, 2006, for use in the fiscal

year beginning in July 2006.

Provider Qualifications Workgroup – A

statewide, standardized process that qualifies

providers as Medicaid Waiver providers eligible to

provide services in PA. Status: Process developed

that OMR will pilot in FY07 for phase-in with all

providers.

Needs Assessment Workgroup – A statewide,

standardized assessment tool to consistently identify

individual needs prior to the development of the

ISP. Status: The revised PUNS (Prioritization of

Urgency of Need for Services) has been finalized

and training will take place in

Changes, Changes
Continued from Page 1

Milestones of Change

Phase 1 – Quality – 2001–2002 ...
Implementation of Quality processes in HCSIS

¤ Independent Monitoring for Quality (IM4Q)

¤ Health Risk Profiles

¤ OMR Monitoring of Counties

¤ Incident Management

Phase 2 – Supports Coordination –
2002–2006 ... Implementation of Supports
Coordination Processes in HCSIS

¤ Services and Supports Directory (SSD)

developed.

¤ Pilot information entered into HCSIS for ISPs,

monitoring, and service notes.

¤ Four new Supports Coordination Organizations

(SCOs) become operational.

¤ Waiver plans entered into HCSIS with services,

providers, and rates included (on-going).

¤ Pilot services authorized on a fiscal year basis,

July 1 through June 30 (July 2006 and

on-going).

Phase 3 – Financial Management –
2004–2009 ... Implementation of Financial
Management in HCSIS

¤ In June 2005, OMR announces CMS is

requiring significant changes in the way PA

manages its Waiver programs.

¤ Four Philadelphia providers participate in

Wave 2 OMR-pilot of financial management

phase using HCSIS and PROMISe for billing

specific services. PROMISe is Pennsylvania’s

Medicaid billing system.

¤ Additional providers begin to use HCSIS and

PROMISe beginning September 2006, with a

phase-in to enroll all providers.

¤ By July 2008, after the two practice years for

rate-setting, all Philadelphia providers will be

reimbursed on a fee-for-service basis.

¤ By July 2009, all PA mental retardation service

providers will use only HCSIS and PROMISe

for documentation and billing.

Continued on
Page 6
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Community Meetings on

“Changes”

Kathy Sykes, Director of MRS, and Larry Pace,

Director of Operations for MRS, are presenting

community meetings for interested family members,

advocates, and consumers of service. These

meetings will take place at the locations and times

noted below. The meetings are intended to assist

people with information about services that are

eligible for funding; expectations by the

Commonwealth of Pennsylvania for county

programs, such as Philadelphia; the importance of

accurate planning and documentation in Individual

Service Plans; and other changes that will affect

stakeholders in the system.

You are welcome to attend any of the sessions,

though seating may be limited. Please call the

respective host organization in advance of the

meeting you plan to attend.

March 6 from 10:30am til 12:30pm

Hosted by Quality Progressions
Sheridan Building, 5th floor Conf. Room
125 S. 9th St., Phila. 19107
RSVP to 217-765-2000, Barbara Hagen or
Susan Fellows.

March 8 from 10am til Noon

Hosted by Consortium
First District Court Building
3801 Market St., Phila. 19104
RSVP to 215-472-1707.

March 15 from 10am til Noon

Hosted by Partnership for Community
Supports
Suite 102, 9350 Ashton Road, Phila. 19114
RSVP to 267-350-4500, leaving name, phone
number, and number of people attending.
Light refreshments will be served.

March 15 from 6:30 to 8:30pm

Hosted by PersonLink
260 S. Broad St, 18th fl, Phila. 19107
RSVP to Francine Patterson at 267-295-3846.
Light refreshments will be served. You will be
required to sign in at the security desk.

March 23 from 5:30 to 6:30 pm

Hosted by The Arc of Philadelphia
2350 W. Westmoreland Street, Phila 19140
A part of The Arc’s Resource Fair from 4:30
to 7:30 pm. Refreshments provided. Call
MJ Lovett, 215-229-4550 x126.

March 28 from 5:30 to 7:30 pm

Temple University Student Activity Center
Room 217A, 13th & Montgomery Avenue
Light refreshments will be served.

If you have any questions, or would like
more information, call Marianne Roche,
Philadelphia MRS, 215-685-5930.

“Changes” Website Info

OMR’s Work Plan in response to the issues
cited by CMS and other information are
available at: <www.dpw.state.pa.us>.
Click on “Services for Pennsylvanians with
Disabilities.” Then, click on “Mental
Retardation Services,” then “Newsletters.” If
you need access to a computer, you can visit
your local library, contact your SCO, Vision for
EQuality, or MRS.

Important! PUNS Training

The revised Prioritization of Urgency
of Need for Services (PUNS) is the
document used to explore the situations
and needs of people waiting for MR
services. The new form will be
implemented in April 2006.

Individuals, families, supports
coordinators, intake workers, registration
workers, and other county/supports
coordination entity staff are encouraged
to attend.

Area trainings will be held on March 15
and 16 in King of Prussia and March 16
and 17 in Philadelphia. Email
ocs_registrationsmh@tiu11.org for a
registration form. Registration deadline is
one week prior to the session date.
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March. Later in the year, OMR will introduce an

assessment tool called SIS/PLUS. The SIS

(Supports Intensity Scale) is an evaluation to help

determine the kinds of supports a person needs and

how much they need. The “PLUS” part is additional

questions OMR will add to the SIS, based on input

from the workgroup. The extra questions will ensure

the evaluation is as comprehensive as possible and

addresses supports associated with mobility, vision,

hearing, communication, and safety.

Service Review And Dispute Resolution
Workgroup – A statewide, standardized process for

Service Review and Provider Dispute Resolution.

The Service Review process is used when an

individual receiving services is not satisfied with the

approved service plan. The Provider Dispute

Resolution process is used when a provider is not

satisfied that they have been treated fairly. Status:

MR Bulletins issued December, 2005. Processes

initiated.

County Contracts Workgroup – Develop a

county/administrative entity contract to be used

with all counties effective July 1, 2006. Status: Draft

contract still under review by CMS; counties must

indicate interest and sign before the new fiscal year

begins.

Three Areas of Focus

While there are many changes that are discussed

in this article, we want to focus on three areas that

particularly impact you as individuals and family

members.

1. The Planning Process and Individual Support
Plans (ISPs)

As you probably know, planning meetings must

be held every 365 days. The plans are now entered

into the Home and Community Services

Information System (HCSIS). All services plans are

now authorized on a fiscal year basis, July 1 through

June 30, each year. Your services will continue from

one year to the next until there is a need for a

different service, or a different provider.

All Waiver plans are expected to be in HCSIS by

July 1, 2006, with services, providers, and funding

added until the information is complete. All base

plans and supports coordination-only plans will be

entered into HCSIS over the next year. Services,

providers, and funding are added where

appropriate. All plans are monitored as required.

Consolidated Waiver plans are monitored three

times each quarter. All P/FDS Waiver plans are

monitored at least twice every six months.

All plans for each subsequent year must be

approved and services authorized by MRS before

the current plan expires. This approval and

authorization represents a change to a more formal

structure in which plans must be approved and

services authorized before a provider can begin a

service. The concept is similar to what you may

experience with managed health care services.

2. Services and Supports Directory

Individuals and families will have access to the

statewide Services and Supports Directory (SSD)

through the DPW/OMR web site. What is the

SSD? The SSD helps support increased choice of

qualified providers and services as each qualified

provider is listed with services offered and their

cost. This information will enable you to more

easily see the cost of services when choosing

providers.

Choice of providers and the funds associated

with your services will be “portable,” which means

you’ll be able to switch to a different provider who

may better meet your needs if you are not satisfied.

If you move to another county in Pennsylvania, the

process of transferring will be easier, and you will

be able to learn about providers in the new county

through the SSD. Your budget will also transfer

with you. Providers will now market their services

to potential customers, so

there will be increased

pressure to be responsive to

Changes, Changes
Continued from Page 4

Continued on
Page 15
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Janet “Works”

Through Changes!

Janet Matter has been working at

Home Town Buffet, supported by

JEVS Community Integrated

Employment (CIE) services, since

1997. She also volunteers at Einstein

Hospital. Recently, Janet faced some

new challenges. Due to an illness, her

mother is no longer able to provide

Janet with the support she needs, so

she moved to a community home.

Living apart from her mother was a very big change

for Janet. In addition, she now lived much further

from her paying job and volunteer position.

With support from family members and staff,

Janet proved resilient. Faced with a new living

environment, she was able to make a smooth

transition to her community home. Before she

moved, some people assumed that the distance

between her new residence and her job would be

too far. But, with the support of JEVS CIE staff, a

new bus route was mapped out, and training was

provided. Janet learned the new routes to her job

and volunteer position.

Janet has always enjoyed her housekeeping duties

at Home Town Buffet. Her responsibilities include

keeping the dining room clean and safe for

customers. Her supervisor considers Janet a

productive member of the staff.

Janet definitely enjoys earning a paycheck, and

making good use of her time. When asked by her

Making Employment Happen

Featuring YOUR Success Stories

job coach why she likes to work,

Janet replied, “Without my job

and volunteering at the hospital, I

would just sit at home and do

nothing. When my mom gets

well, we can go out to lunch and

do some shopping again.”

Through all of the changes in

her life, Janet never took a step

backward. Instead she is moving

forward. In order to be better

prepared for the future, she has

enrolled at Berean Institute. Her

goal is to advance her vocational and interpersonal

skills, to remain independent, and be an active

participant in the work force.

Janet also enjoys arts and
crafts when she isn’t
working or volunteering.

Employment Forum

Continues Its Work

The Employment Forum, newly organized as

part of this year’s focus on employment, continues

to meet each month to refine its mission and create

opportunities for providers to assist people in

obtaining quality employment outcomes. MRS

strongly encourages providers to participate in the

Employment Forum and the on-line discussion

group/bulletin board sponsored by Networks for

Training and Development.

As identified in a draft Mission Statement, the

purpose of the Employment Forum is to promote

the philosophy of work for all individuals with

disabilities. And, to support providers, they’ll

develop and advocate best practices, share job

leads, information and experiences, and provide
Your picture and your employment
success story could be on this page!
Submit your story to Family Forum now.
Contact info on Page 2. Continued on Page 8
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input on quality management and other policies.

The Employment Forum also will continue to

monitor the progress of MRS’ Community

Outreach Program – three programs established on

college campuses to provide options for developing

or improving skills designed to lead directly to

employment opportunities. An Employer Advisory

Board also will be developed to inform and educate

employers about the advantages of hiring people

with a disability.

Among the ideas being considered for the

Employer Advisory Board are collaborating with the

Business Leadership Network, inviting small

business associations and the Chamber of

Commerce, conducting quarterly breakfast meetings

to learn about each other’s needs, and how employers

and providers can support each other’s efforts.

raises awareness of the abilities of people with

mental retardation in our communities and the

contributions they make as friends, family

members, classmates, teammates and neighbors.

We’re excited to announce that Vai Sikahema of

NBC-10 will be the Master of Ceremonies for the

big event, and, as they did last year, the Philadelphia

Daily News has agreed to publish some of the

award winning essays! Rules for the contest have

been distributed, and the deadline for submitting

entries is March 31. Look for more details at

www.mycitymyplace.com.

The Public Awareness Committee of MRS is

looking forward to another successful event. For

more information about the Contest, or to join the

Public Awareness Committee, please call Judy

Kresloff, MRS Public Awareness Coordinator, at

215-685-5923, or judy.kresloff@phila.gov.

Employment Forum
Continued from Page 7

The 2nd annual Inclusion

Works! Arts Contest is going

on now! Together with the

Philadelphia School District’s

Office of Creative and

Performing Arts, the Public

Awareness Committee of

Mental Retardation Services

(MRS) will honor this year’s

awardees on May 19th at the

new School District

Administration Building.

Just like last year’s successful debut, the Inclusion

Works! Arts Contest is open to all Philadelphia

public school students in kindergarten through

eighth grade. Students are encouraged to express

themselves through the arts (art, music or literature)

how inclusion of someone with a disability has been

a positive experience in their life, which in turn

One of the
winning
artworks
from the
2005
contest was
this art
class by
Alexandra
Valles.

2006 Inclusion Works! Arts Contest Is Underway!

What’s going on in your life? The

Family Forum would like you to

share your thoughts ... dreams ...

concerns ... with its Readers. See

contact information on Page 2.
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DID YOU KNOW?

�Free Special Ed Training in Spanish –

Philadelphia HUNE offers free

Spanish-English special education training

sessions, including a bilingual manual on

special education procedures. Call for dates

for their next sessions, 215-425-6203.

�Entrenamiento gratis acerca de Educación Especial en

espanol. HUNE en Filadelfia ofrece sesiones de

entrenamiento gratis en ingles y espanol, incluyendo un

manual en ambos idiomas acerca de los procedimientos de

educación especial. Favor de llamar al 215-425-6203 para las

fechas de las próximas sesiones.

�Therapeutic Horseback Riding – The Sebastian Riding

Associates, in Collegeville, is available to individuals with just

about any disability. Benefits of therapeutic riding include

improved muscle tone, balance, posture, coordination, motor

development, and emotional and psychological well-being.

For information, call 610-489-3741, or visit

<www.sebastianriding.org>.

�Equitación terapéutica. La Asociación Ecuestre “Sebastian”

en Collegeville, esta disponible para individuos con casi

cualquier impedimento. Los beneficios de la terapia ecuestre

incluyen mejoramiento del tono muscular, balance, postura,

coordinación, desarrollo motor y bienestar emocional y

psicológico. Para información, favor de llamar al

610-489-3741, o visite <www.sebastianriding.org>.

�For Siblings – Sibshop is a free fun program for school-age

brothers and sisters of children with special needs. Sibshop

provides art & craft activities, games, lunch, and a safe place

to talk about feelings and make new friends. This program

began through The Arc of the US and has branched out not

only through our country, but also overseas. The Arc of

Philadelphia is launching a Sibshop program with the goal of

taking the program “on the road” to Northeast, West and

South Philadelphia in the coming months. Call MJ Lovett at

215-229-4550 ext 126, or mjlovett@arcpddc.org to register

your child.

�Para hermanos y hermanas. “Sibshop” es

un divertido programa gratis para hermanos y

hermanas, en edad escolar, de ninos con

necesidades especiales. “Sibshop” provee

actividades de arte, juegos, almuerzos y un

lugar seguro para hablar de sentimientos y

encontrar nuevos amigos. Este programa

comenzó a través de “The Arc” de Estados Unidos y se ha

difundido no solo a través de nuestro país si no también al

extranjero. “The Arc” en Filadelfia esta lanzando el programa

“Sibshop” con la meta de llevar el programa “en camino” al

Noreste, Oeste y Sur de Filadelfia en los próximos meses.

Favor de llamar a MJ Lovett al 215-229-4550 ext 126, o

mjlovett@arcpddc.org para registrar su nino.

�Health Professionals Need Training – A new report by

Special Olympics shows that health professionals are not

receiving adequate training to treat persons with intellectual

disabilities. As a result, this special population is often

overlooked in the health care system. The study was led by

Stephen Corbin, Dean of Special Olympics University and

Matthew Holder, Executive Director of the American Academy

of Developmental Medicine and Dentistry. To read the report

findings, visit <http://northamerica.specialolympics.org/

research> or call 202-715-1155.

�Los Profesionales de la Salud Necesitan Entrenamiento –

Un nuevo reporte realizado por las Olimpiadas Especiales

muestra que los profesionales de la salud no están recibiendo

el entrenamiento adecuado para tratar personas con

impedimentos intelectuales. Como resultado, esta población

especial esta siendo pasada por alto en el sistema de

cuidado de la salud. El estudio fue dirigido por Stephen

Corbin, Decano de la Universidad Olimpiadas Especiales y

Matthew Holder, Director Ejecutivo de la Academia

Americana de Medicina del Desarrollo y Odontología. Para

leer los hallazgos del reporte visite <http://northamerica.

specialolympics.org/research> o llame al 202-715-1155>.

Any websites noted in The Family Forum are provided for your information and are not rated or reviewed.
We welcome your input about useful sites you have visited. Email FamilyForum@phila.gov.

Continued on Page 10
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�Communication Device – If you live in an ICF/MR, and

your facility participates in Medicaid, you have the right to get

a communication device as part of your active treatment. The

facility must provide you with a communication device when

the treatment team decides that you need one and includes it

in your plan. For questions, contact the PP & A Disabilities

Law Project at 800-692-7443. You can visit the Disabilities

Law Project’s website at <www.dlp-pa.org> for a copy of their

fact sheet regarding communication devices for ICF/MR

residents.

�Sistema de Comunicación. Si usted vive en un ICF/MR y

su facilidad participa del +”Medicaid”, usted tiene derecho de

obtener un sistema de comunicación como parte de su

tratamiento activo. La facilidad deberá proveerle a usted un

aparato de comunicación cuando los miembros de su equipo

decidan que usted necesita uno y lo incluyan en su plan.

Para preguntas llame “PP & A Disabilities Law Project al

800-692-7443” Usted puede visitar la página en la Internet

de “Disabilities Law Project’s” <www.dlp-pa.org> para una

copia de la hoja informativa acerca de los sistemas de

comunicación para los residentes de ICF/MR.

�Direct Deposit SS Checks – The U.S. Treasury

Department has launched a national campaign called Go

Direct that aims to encourage Americans receiving federal

benefits to sign up for direct deposit. The campaign points

out that people receiving their checks by regular mail are 30

times more likely to have a problem with the check than with

a direct deposit payment. In addition, the government could

save $120 million each year by eliminating postage costs for

mailing checks. All monies saved would be directed back into

Social Security and Social Security Income coffers. For more

information, visit <www.godirect.org> or call 800-333-1795.

�Deposito Directo para Cheques del Seguro Social- El

Departamento del Tesoro de ha lanzado una campana

nacional llamada “Vaya Directo” que apunta a animar a las

personas que reciben beneficios federales a aplicar para

deposito directo. La campana senala que las personas que

reciben su cheque a través del correo regular son 30 veces

Did You Know?
Coninued from Page 10

más propensos a tener problemas que los de depósito

directo. En adición, el gobierno puede ahorrar $120 millones

cada ano eliminado el costo del correo en el envío de los

cheques. Todo el dinero que se ahorre será regresado a las

arcas del Seguro Social. Para mas información visite

<www.godirect.org> o llame al 800-333-1795.

�Direct Support Guidebook – Make A Difference: A

Guidebook for Person-Centered Direct Support, by John

O’Brien and Beth Mount, with contributions from Peter Leidy

and Bruce Blaney, was developed in collaboration with

people with developmental disabilities and families, direct

support workers and managers. The guidebook, for $35,

includes topics on in-service training, team quality

improvement, supervision, and self-study, and has a course

adoption section. To order, visit <www.inclusion.com>, email

Cathy Hollands at cathy@inclusion.com, or 416-658-5363.

�Guía para el Apoyo Directo-“Haciendo la Diferencia:” Una

guía para el Apoyo Directo Centrado en la Persona, por John

O’Brien y Beth Mount, con la colaboración de Peter Leidy y

Bruce Blaney, fue desarrollado en colaboración con personas

con impedimentos del desarrollo, sus familias, trabajadores

de apoyo directo y gerencial. La guía, con un costo de $35,

incluye tópicos en entrenamiento en servicio, mejoramiento

de la calidad del personal, supervisión, y estudio propio, y

tiene una sección acerca de “Rumbo a la Adopción”. Para

ordenar visite <www.inclusion.com>, email Cathy Hollands at

cathy@inclusion.com, o llame 416-658-5363.

Thanks to Emilio Pacheco for

the Spanish translation.

Visit www.MyCityMyPlace.com
for resources

Charles Haley reports that he has been in
a lot of North Light Players plays.
However, the current location is not
wheelchair accessible and the proprietor,
Art Verbrugghe, has been trying for a
long time to find a new location. Charles
would like to know if anyone could help
the Players find (and/or help fund) a new
location in Roxborough or Manayunk.
Contact Charles by email at
CLH2nd@voicenet.com.
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“The Ringer” … a Movie I Liked

By Jeff Orlin, MRS

I saw “The Ringer,” and I thought it was an

enjoyable movie that should help to enhance some

of the “public awareness” messages we all work to

share about people with disabilities. “The Ringer” is

about a basically good-hearted person (Johnny

Knoxville of MTV) who gets caught up in

unfortunate events and is persuaded by his uncle to

attempt to “fix” the Special Olympics. Although

there has been some controversy about the movie, it

received the full endorsement of both Special

Olympics and the National Down Syndrome

Society, and I can see why. Many people with

disabilities appear in the movie, and a few have

prominent roles. Even if some aspects of the movie

may not seem completely appropriate to some

people (a few of the early laughs may be at the

expense of people with disabilities), mostly we are

laughing with the person with a disability, while

learning that we share more things in common than

not. And, just as important, I think, is the portrayal

of people with disabilities as different from each

other, with their own personalities, likes and

dislikes, and values. There also are other important

messages about having opportunities and choices

(even though the message may be too subtle for

some) that far outweigh any negatives.

Without giving away too much of the story, his

Special Olympics roommates figure out pretty

quickly that “Jeffy” (Knoxville’s character, Stevie,

takes the name “Jeffy” as part of his scheme) is

faking his disability, and they want to know why.

After they decide not to reveal his secret to anyone

else, there is an important scene in sleep-over style

(a bed sheet tent and flashlights) in which the guys

question Stevie/Jeffy about what he wanted to be.

He told them about his dreams of being an actor

and an athlete, but revealed that he didn’t take any

real action to accomplish his goals. One of the

roommates says to him, “Well, you probably

wouldn’t have made it, but at least you could have

tried.” When I heard that I said to myself, “That’s

perfect…someone with a disability telling a

“typical” person they didn’t take advantage of an

opportunity, when so many people with disabilities

are fighting for and being supported to have their

own opportunities.”

Another scene shows someone changing Jeffy’s

food order at a restaurant, explaining to Jeffy and

the waitress that his choice of entrée would be too

messy. This message was more direct regarding the

dignity of making your own choices, and I’m sure

everyone got that one. In other scenes, a tough-guy

bookie repeatedly shares his admiration for Jimmy,

one of the most successful Special Olympians,

giving a stamp of approval that “it’s cool to care”

about the accomplishments of someone with a

disability. In an interesting twist, however, we learn

that Jimmy is not a likeable character.

If it is true that we fear things we don’t know

much about, then “The Ringer” will help some

people, especially younger people, to understand

some basic information that should apply to all

people, but sometimes doesn’t, about dignity,

respect, inclusion, opportunity, and choice; the

important messages we all work hard to share.

What do you think? If you’ve seen “The Ringer,”

please share your thoughts with the readers of the

Family Forum. See the contact info on Page 2.

It’s Fun to Have Fun

Planning a trip? Check out the new and expanded
“It’s Fun to Have Fun in Southeastern
Pennsylvania” resource book compiled by Vision for
EQuality. In it you’ll find great places to visit and
things to do in the five-county area, including

museums, parks, gardens, zoos and much more,
with accessibility info and all you’ll need to plan a
successful trip!

You can print the .PDF version from their website,
<www.visionforequality.org>, or you can order a
spiral bound copy by calling 215-923-3349. A
color copy is $25; b/w is $15.
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Jason Armes sent Family Forum a letter

about his dreams. Winning money at a casino

would make him happy because he could get

an apartment. Jason would like to have his

apartment in a place close to where he would

like to work – as a toll collector on a turnpike

in the tri-state area, or as far away as Ohio or

Massachusetts. Jason said his “life is

sometimes a good relationship and a bad

relationship.” He would like to marry,

honeymoon at Niagara Falls, take care of his

wife, and to have daughters.

Family Forum wishes you well, Jason, and

hopes your dreams come true. What about

other Readers of Family Forum – what are

your dreams? Send us a letter like Jason did.

Jason visited the Peter J. Camiel
Service Plaza in Chester County,
PA, during the holidays.

Super Saturdays
Super Saturdays take place at PDDC. The next two are
March 18 and April 15. For $5 you get a movie and choices
of arts & crafts, recreation, and other fun activities. Visit
<www.arcpddc.org> or call Robert Slack at
215-229-4550 for more info.

Check Out WSANA.Org

for Tax Deductions

For Year 2005 tax benefits information for parents of children with learning disabilities, go to

<www.wsana.org>. Think you know all the deductions your family is entitled to? Read on.

The West Suburban Access News Association is a website with lots of information related to

topics associated with disabilities. Although many of the resources are for Illinois residents, some

of the information is for everyone, including a guide to Year 2005 Tax Benefit information for

parents and caregivers of children with learning disabilities. Topics include deductions vs. credits,

retroactive claims (amended returns), medical expense deductions, exemptions for dependents,

Earned Income Tax Credit, IRS publications and more.

Because tax laws are complex, many tax preparers often do not have occasion to use these

unique benefits, and families are at risk of losing refunds. The website notes it is likely that 15-30

percent of families with children with a disability have one or more unclaimed tax benefits.

Consider giving a copy of the guide to your tax preparer.

$
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Need a Computer?

Home Modifications?

Car Adaptation?

From a variety of needs like a computer, to

adaptations for a car, to a home modification,

PATF helps make assistive technology more

affordable.

When Al and Anne Freedman decided to

convert their garage into an accessible bedroom and

bathroom two years ago, they were doing it for

their son, Jack. Jack, who uses a wheelchair and has

limited use of his

hands and legs, was

nine years old, still

growing, and

becoming more

difficult to lift. “It

became clear we

needed to modify our

home to care for him

safely and

responsibly,” says his

father, Al Freedman, a

child psychologist

with a private practice

in West Chester, PA.

Like many families who have children with

disabilities, the Freedmans spend a lot of money

just to meet their child’s basic needs. And like many

families in need of modifications to increase the

independence and safety of a loved one, they

weren’t sure how they would pay for it.

Medical insurance and other funding sources

help to ease the financial burden. However, while

medical insurance may pay for a wheelchair, it

doesn’t pay for the ramp that’s needed to get the

wheelchair into the home, or for the adapted

vehicle that’s needed to transport the wheelchair.

Adaptive Equipment: Try Before

You Buy Through PIAT

Pennsylvania’s Initiative on Assistive Technology

(PIAT) is a program of the Institute on Disabilities

at Temple University for all Pennsylvanians with

disabilities who need assistive technology,

sometimes known as “adaptive equipment.” The

primary purpose of PIAT is to help people learn

about and decide what assistive technology devices

and services they need and then help individuals and

families to find a way to get what they need.

There are many kinds of

equipment available, including high

tech communications technology,

computer access tools, reachers, lift

assist seat cushions, adapted CD

players and large print games.

Assistive technology can help

people in school, work, and

community living, including

activities of daily living and

recreation.

PIAT helps individuals borrow

equipment from Pennsylvania’s

Assistive Technology Lending

Library, a free program for

borrowing devices to “try before

you buy.” PIAT also provides individualized

assistance with finding funding and other resources,

including collaborating with the Pennsylvania

Assistive Technology Foundation (PATF) to help

people get low-interest loans for equipment they

need. Other resources include a “Classifieds” listing

of used equipment called the Recycled Equipment

Exchange Program (REEP), and

<www.atmatch.com>, an online auction (like Ebay)

of AT devices. PIAT also does presentations and

trainings for community groups. For more

information call 800-204-7428, TTY 866-268-0579,

or visit <http://disabilities.temple.edu> and email

is ATinfo@temple.edu.Continued on Page 14

Jack Freedman using his
wheelchair that is chock full of
assistive technology.
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Other sources of funding have similar limitations

and often many essential items are not covered.

Fortunately, the Freedmans discovered that

Pennsylvania has a unique program, the

Pennsylvania Assistive Technology Foundation

(PATF) to help families fill funding gaps and make

assistive technology more affordable. PATF

provides cash loans to Pennsylvania residents of all

ages and income levels to purchase assistive devices

and services, including home modifications.

“Without the PATF loan, we would not have been

able to do this,” says Dr. Freedman.

With lower interest rates than traditional banks

(the current interest rate is 4%), extended repayment

plans, and more flexible guidelines, PATF provides

a way for families to purchase the devices and

specific accommodations they deem necessary,

when the need arises. “The staff were very helpful in

providing information and walking us through the

process. Taking care of Jack is hard work, and they

just made it easier for us to do what we needed to

do, and reduced the stress,” says Dr. Freedman. The

Freedmans were able to design the space to meet

Jack’s individual needs, including widened

doorways, ceiling track lift system and pocket doors,

and afford him more independence as he grows.

Not all of the assistive technology PATF funds is

particularly high-tech, or as costly as an adapted

vehicle or home modification. Seat lift chairs,

portable ramps, low-vision aids and even every day

items such as computers serve as important assistive

technology. Terry Nilo needed a new computer and

software for her 16 year-old daughter, Mary

Theresa. Mary Theresa uses adaptive switches on

her computer as well as interactive “cause and

effect” software programs that help her improve

hand/eye coordination and fine motor skills. Mary

Theresa was one of the first people to receive a

PATF Mini-loan—a program launched in 2005 to

fund assistive technology costing under $1,000 at

0% interest.

“The program gives people who don’t have a lot

of money an opportunity to get things that are not

covered by medical insurance,” says Terry. “It was

convenient and easy to use. It’s an incredible thing,

an amazing gift. When kids benefit, and are happy,

that’s all that matters. My daughter loves it. And I’ll

be back for more!” says Nilo.

PATF
Continued from Page 13

PATF Program Highlights

¤ Funding for adapted vehicles, home

modifications, wheelchairs, hearing aids,

low-vision aids, computers and other assistive

technology.

¤ Lower interest rates than a traditional bank

(currently rate is 4%).

¤ Extended repayment plans.

¤ Routinely gives loans to people who do not

qualify through a traditional bank, or who have

a fixed income.

¤ Provides information about other funding

sources.

¤ Serves Pennsylvania residents of all ages and

income levels.

¤ Free consumer credit counseling.

¤ PATF loans can be combined with other

funding resources.

¤ Consumer choice: you choose the assistive

technology you want.

¤ PATF Mini-Loan program provides loans under

$1,000 with no interest.

¤ Mini-grants may be available in conjunction with

a mini-loan if family income is 150% of the

federal poverty guidelines.

¤ Family members may apply on behalf of the

person who needs the assistive technology.

Contact PATF toll-free at 888-744-1938, or at

<www.patf.us>.
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individuals and families who are purchasing services

that meet their needs. Individuals and families will

“vote with their feet,” by choosing the providers

who best meet their needs within the individual’s

budget.

3. Rate Setting or Fee-for-Service

Beginning July 1, 2006, the Commonwealth will

begin two practice years for “rate setting.” This is a

process by which a rate is agreed upon by service

providers through negotiation with the county and

the state. After the service has been provided, the

provider will submit its bill to DPW PROMISe with

the rate and the number of units of service

delivered. As stated earlier, beginning in July, all

Individual Support Plans (ISPs) and services will be

completed on a Fiscal Year basis, meaning that

everyone’s “service year” will begin July 1. So, each

individual’s plan for services and costs must be

approved, authorized, and entered into HCSIS to

ensure accurate, timely delivery of services. The

exact description of a “service” can be found in the

new OMR Service Definitions, which describes

what constitutes an eligible service.

This new system for reimbursement is a very big

change for our system. Understandably, providers

will want financial commitments in advance of

providing service. This process may mean there may

be delays in starting service until all of the

paperwork is in place. Furthermore, providers will

only be paid for providing services as strictly

documented and approved in a person’s plan as

noted in HCSIS.

It is anticipated that providers will charge

different rates. So, it becomes very important to

individuals and families to get as much information

as possible to make decisions regarding the costs of

services to make sure they get the most value for

their plan.

Among the benefits to consumers and families is

the ability to choose providers that are state

qualified and have an approved rate. They will have

access to information about services, providers,

rates, quality, and consumer satisfaction. As noted

on page 17, in the upcoming Conference on

Quality, “quality” really is everyone’s business.

Asking the important questions will help you get

the information you’ll need. The more information

you have about a provider’s services and

organization, the more likely you’ll be to make an

informed choice of service providers. It is OMR’s

intent to have all of these system changes become a

part of the existing quality management structure.

Although these changes, and others, are aimed at

supporting consumer and family control of

resources, choice of qualified providers, and making

it easier to move from county-to-county within

Pennsylvania, there will be decisions to make if the

cost of services is higher than the resources

available. This is especially true in the

Person/Family Directed Support Waiver where

there is an upper limit to the total cost of services.

For example, let’s say your current provider of

day services has an approved rate of $100 per day.

However, your available funds would only cover

four days – instead of five days – of scheduled

attendance each week. You will need to decide

whether to purchase five days of service from a

different provider who may charge a lower rate, or

stay with your current provider and be able to

afford only four days of service. Cost is one factor,

but quality of service is another important variable.

This calculation also becomes very important for

providers because they’ll only be allowed to bill for

services provided. As an example, if an individual is

scheduled to attend day services five days a week,

but attends only four days, the provider is unable to

bill for those missed days. The provider will lose the

Changes, Changes
Continued from Page 6

Continued on Page 16
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daily rate funding they planned on receiving when

agreeing to provide services. This can lead to

financial problems for the provider. As you can see,

it will be very important to plan your time and

attendance and use your resources wisely.

What’s Next?

The “Milestones of Change” box on page 4

shows the recent history of how we’ve been

“changing the way we do business,” and other

changes to come. This year, and through 2009,

there will be important milestones of change – all

designed to provide standardized, statewide

processes for administrative and financial functions

and to support individuals and families in

controlling their resources and making an informed

choice of service providers.

What Does This Mean to Me?

We have talked about a lot of changes in this

article. In the coming months you can expect more

changes.

Among your first questions should be, “What

does this mean to me?” Our answers will be

different for people in the Waiver and people not in

the Waiver, and may be different depending on

whether you are in the Person/Family Directed

Support Waiver, or in the Consolidated Waiver.

OMR and MRS, on behalf of OMR, have specific

responsibilities to people in the Waiver.

With so many changes, you may ask, will I be

able to get services if I am on a waiting list?

Unfortunately, there still are long waiting lists for

in-home, employment, day, and community living

services. The changes we’ve noted here have little

impact for those on waiting lists other than the

planning process and the PUNS and SIS/Plus

assessments. The issue can only be addressed

through a dedicated funding stream to increase the

amount of money for community services including

Changes, Changes
Continued from Page 15

GOT QUESTIONS?

Call Your Supports

Coordinator

PA House Passes COLA Bill for

Direct Support Professionals

On January 24, the Pennsylvania House of

Representatives unanimously approved House

Bill 1813, establishing an annual salary boost for

staff providing direct support to people with

disabilities. The Bill is identified as the MH/MR

COLA Bill because it would help Direct Support

Professionals in the mental health and mental

retardation service systems to receive an annual

cost-of living adjustment.

By law, home health agencies and nursing homes

receive cost-of-living increases through Medicaid.

However, this Bill would ensure that Direct

Support Professionals also receive cost-of-living

increases. The Bill has been sent to the Senate’s

Public Health & Welfare Committee for further

consideration.

New Product - Talking Smoke Alarm

Although marketed for households with kids,
the use of this new “talking” smoke alarm for
adults who may be easily confused in an
emergency is obvious. The KidSmart Parents
Voice Smoke Alarm can be pre-recorded with
a familiar voice and a command, such as
“Wake up! there’s a fire! Get out!”

A web resource is <www.gpsvfun.com/
kidsmart-detector.php>, or call
888-477-4386. About $65 to $70 each.
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REPEATABLES

These activites are marked on the calendar

with an asterisk. Although the items have been

checked, it is best to call before going.

Mondays

�1st Mon 6:30-9p Speaking for Ourselves, Vision for Equality, 6N

718 Arch , Bill Krebs, 267-257-0109

�1st Monday 10:30a-12:30p Quality Progressions, 125 S. 9th,

5th fl, Susan Fellows, 267-765-2000 x110

Tuesdays

�2nd Tues 10a-12p That All May Worship (TAMW), Vision for

Equality, 718 Arch St, 6N, 215-923-3349 x137

�2nd Tues Hall-Mercer Parent/Caregivers Together, Lynn

Youngman, 215-928-0765

�2nd Tues Family Support Group NW, Verna Edwards,

215-248-4415

Wednesdays

�1st Wed Consumer/Family Advisory Committee, Partnership for

Community Supports, Mary MacAvoy, 267-350-4513

�Every Wed. free legal advice and representation on general legal

problems, Liberty Resources. Call for appt. 215-204-1800

Thursdays

�2nd Thurs 1:30p SEPTA Advisory Committee on Accessible

Transportation, 1234 Market St, 11th fl, 215-580-7145

�2nd Thurs School District Parent & Community Roundtable at

2121 Winter St, 1st fl boardroom, 215-299-3634

�3rd Thurs 9:30a-12p Phila Right to Education Task Force, The

Arc, 2350 W. Westmoreland, Cathy Roccia-Meier, 215-875-3538

�4th Thursday There’s a Place for Us (WES), Anita Wright,

215-763-0447

Fridays

�Every Fri. 1-3p, Skills Training on Accessing Public

Transportation, Liberty Resources, for appt. call 215-204-1800,

Debbie at x255

�1st Fri 6-9p First Friday Gotta Dance at PDDC, 2350 W.

Westmoreland St, Lisa Savaria, 215-229-4550 x172

�1st & 3rd Fri 7-9p Easter Seals Teen Social Club, 3975

Conshohocken Ave, Kendra Brooks 610-565-2353 x 231

�3rd Fri 1-3p Consumer Connection, Liberty Resources, 1341 N.

Delaware Ave, 215-634-2000 x320

Saturdays

�Every Sat Special Teens (13 and older) Bowling at Bristol Pike

Lanes, Croydon, Ray Zibman, 215-671-0356

�2nd Sat 1-4p Disabled In Action, American Friends Ctr., 1501

Cherry, 215-627-7255

Quality: It’s Everyone’s Business

Friday, March 24, 2006

9:30 a.m. to 12 noon

Philadelphia Marriott Hotel

1201 Market Street

The Department of Behavioral Health and
Mental Retardation Services is excited to offer
“Quality: It’s Everyone’s Business” and to
present Valerie Bradley, an author and
researcher, who has influenced policy and the
direction of community mental retardation
services on the national and state level. She
has headed numerous projects aimed at
improving the quality of services to persons
with disabilities. Ms. Bradley is President of
two prestigious organizations: the Human
Services Research Institute (HSRI) and the
American Association on Mental Retardation.

As individuals and families are increasingly
supported to have more choices about their
services, quality really is “your business.”
Knowing what to ask when choosing services
and gathering information will be an important
part of making decisions that are right for you.
Finding out about options, participating in
planning, and evaluating quality and
satisfaction information can help you make an
informed choice of supports and services.
Ms. Bradley’s work is devoted to enhancing
the quality and responsiveness of services to
individuals and families. She’ll offer her
insights about evaluating quality, and she’ll
answer questions.

Don’t miss this informative event! It is free
and is open to everyone. For an invitation, or
for more information, contact Jacqueline
Cooper at MRS, 215-685-5946.

Networks for Training

215-546-4111 for Information

For all Training Activities, visit

<www.NetworksforTraining.org>

News * Advocacy
Legislation * Resources * and More
Visit <www.Philly.NetworkofCare.org>
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FREE Upcoming Events -- Not to Miss

Quality: It’s Everyone’s Business
Friday, March 24

See Page 17 for Details

Points of Transformation Awards

Celebrate the Contributions
of Direct Support Professionals

Friday, March 31 from 10 a.m.

Wyndham Philadelphia Hotel at Franklin Plaza

17th & Race Streets




