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SCOPE

Administrative Entity Administrators/Directors
Supports Coordination Entity Directors
Providers of Mental Retardation Services

PURPOSE:

The purpose of this bulletin is to distribute new service definitions to reflesgebanade as a result

of the renewal of the Consolidated Waiver. These changes include service additions, the
consolidation of some services, and the separation of others. The bulletin also includes a new unit for
licensed day services.

BACKGROUND

On December 31, 2003, in preparation for HCSIS/PROMISe billing, the Office of Developmental
Programs (ODP) disseminated service definitions under MR Bulleti@®02, entitled'Service
Definitions and Procedure Codes for Healthcare and Nealthcare Waiveand Base Services".

The healthcare related codes were updated on September 3, 2004, under MR Be0iét® 00
entitled"Service Definitions and Procedure Codes for Healthcare Waiver and Base Se@ies".
revised the service definitions effective July2006, to include one rate per service to facilitate
standardized rate setting. These revised service definitions were published under MR Bulétin 00
04, "Revised Units for Service Definitionsl'.

On December 23, 2006, the Centers for Medicare ardiddiel Services (CMS) approved the

renewal of the Consolidated Waiver. The approved renewal application included some revisions to
previous waiver service definitions, and they are reflected in this bulletin. These changes include the
addition of personaupport services for people who are sktecting their waiver services; the
separation of several services from the habilitation definition, including homemaker/chore, home
finding, adaptive appliances/equipment, and education support services; aochitieation of job

support and job finding into one servagmely, Supported Employmejatb Finding/job Support.

Please note that the waiveslated service definition changes for the Consolidated Waiver are
effective with its renewal on December 23, 2006wever, individual support plans impacted by the
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The Appropriate Regional Program Office







changes do not need to be changed until the 2007/2008 fiscal year. The only exception to this
effective date is the changes in the payment for the administrative costs of Intermediary
Service Orgaizations. This change is effective December 23, 2006, for all waiver

participants and all impacted individual support plans.

A summary of the specific service definition changes reflected in this bulletin are listed
below:

o The unit for licensed Day Hdhation ServicesAdult Training Facilities (Title 55,
Chapter 2380) has been changed to 15 minutes

o0 The unit for licensed Day Habilitation Servic&lder Adult Day Service (Title 6,
Chapter 11) has been changed to 15 minutes.

o The lgnit for Prevocation&ervices (Title 55, Chapter 2390) has been changed to 15
minutes.

o JCAHO Accredited/MA Certified NofResidential Agencies Providing Community
Habilitation has been deleted as an eligible service.

o] Wgsggal Support Services has been added as an elgieesunder transaction code

0 Supported Employment Services has been combined as Job Finding/Job Support under
transaction code W7235.

o0 Habilitation Supplies has been deleted as an eligible service.

o] PermanencX Planning Services has been addedealgéle service under transaction
code W7281.

o Homemaker and Chore Services have been combined under one service called
Homemaker/Chore under transaction code W7283.

o Career Education has been renamed Education Support Services, which is still under
transaction code W7284.

A new service entitled Support (Medical Environment) has been added to allow
habilitation in medical environments through Aeaiver funding under transaction
codes W7305W7309.

o The funding column for Intermediary Service OrPan'[zra iISO), Vendor
Fiscal/Employer Agent has been changed to reflect that waiver service funds may not
be used to pay for this service.

o0 The funding column for Intermediary Service Organization (ISO), Agency with Choice
has been changed to reflect that waservice funds may not be used 1o pay for this
service.

DISCUSSION:

The attached service definitions chart and narrative reflects the current definitions for
services. As with previous versions of the service definition bulletins, the appropriate
modifiers must be billed with the corresponding codes, in the order specified. All
Administrative Entities and providers who are billing for waiver and base healthcare services
through HCSIS/PROMISe must continue to use the local ("W" codes) and national
healhcare code§'T @odes) specified in the attachment for claims to be processed through
HCSIS/PROMISe. Electronic billers must use these codes to be in compliance with the
Health Insurance Portability and Accountability Act (HIPAA).



All Administrative Entties and providers must begin to use the attached local and national
codes effective July 1, 2007.

Attachments:

Attachmentl- Consolidated Waiver, Person/family Directed Support Waiver and Base
funded Services Definitions

Attachment2- Consolidaed Waiver, Person/family Directed Support Waiver and Base
Funded Services Definitions Narrative

Obsolete Bulletin (effective Jully, 2007):

00-06-04, Revised Units for Service Definitions
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Sectionl:  INTRODUCTION



Welcome to the Fiscal Year 20@D08 MRS Directory of Services and Supports for people
with mental retardation in Philatphia. The purpose of this comprehensive directory is to
assist people with disabilities, their families, and professionals working in the field to
identify and use services and supports from the system, as well as identifying community
resources and natl supports.

The directory contains descriptions of the Commonwealth of Pennsylvania, Office of
Developmental Programs (ODP}ntal retardation service system, as administered by
Philadelphia MRS; its service providers; community resources and othertamipo
information. Also included as a separate attachment to this directory (Section VII) is the
ODP Bulletin that details revised Service Definitions, effective July 1, 2007.

MRS is committed to assuring gqualsistoy i se rtwiece
tagline that puts the focus on various initi
the title of the section describing those initiatives and ways to get and use information when
choosing from among service providers. It descrides R adel phi aés commi t me
through the Quality Management Process and Independent Monitoring for Quality. It also

includes information developed by the Council on Quality and Leadership, including

Personal Outcomes Measures. The Questions abalityare intended to help individuals

and families determine what is important in their life, and questions to consider when

exploring prospective services and providers

Information about service providers in this directory has been provided diredtig by

service provider. For additional information, please contact a service provider directly or
check their website. On our websitesyw.phila.gov/dbhmr&nd
www.philly.networkofcare.orggou will find links to other services and resources in the
community. The PA Office of Developmental Programs (ODP) has a statewide Services and
Supports Directory of providers that is available via the Internet at
https://www.hcsis.state.pa.us.

Be sure to check out a new section in this d
lots of useful information about how to get involved in your community. There are tips on

how to increase your offercemplognenteCd@andhaw , 6 a | oo
empl oyment is an i mportant piece of an Oever

other community resources and information.

The Appendix (Section VI) contains additional helpful information, including a complete
listing of telephone numbers for MRS Staff, ODP contact information and commonly used
acronyms. Fair Hearing Forms and the current Service Definitions are in Section VII.

We hope you find this information valuable. Please let us know any comments yoarithve,
any other resources you would like to see in this directory or on the websites. Contact Jeffrey
Orlin, Executive Assistant, 216855911 or jeffrey.orlin@phila.gov.

November, 2007


http://www.phila.gov/dbhmrs
http://www.philly.networkofcare.org/

Section Il:

PHILADELPHIA
MENTAL RETARDATION SERVICES ( MRS)



I1-A  Philadelphia MRS - Who Are We?

Created under the Pennsylvania Mental Health and Mental Retardation Act of 1966,
Philadelphia Mental Retardation Services (MRS) is responsible for planning, administering,
monitoring and coordinatingervices for people with mental retardation. In Fiscal Year 2007,
through contract agencies, we provided services for more than 12,000 individuals and their
families through an annual expenditure of $280 million dollars. These services are
reimbursed prim@ly through a state and federal program known as the Medicaid Waiver,
and through a smaller state grants program requiring a local match. Today, the
Commonwealth is changing from a cowntyanaged system to a standardized statewide
system; ly implementinghese changes, the primary benefits to individuals and families will
be standard policies and practices across the Commonwealth promoting individual choice,
consistency of operations, access to services and accountability for quality service outcomes.

The Mission of Mental Retardation Services is to create, promote, and enhantie
supports and services available to individuals with mental retardation. Individuals will have
access to quality supports and services that foster:

Choices in their everyday ks,

Meaningful personal relationships with friends, family, neighbors,
Presence and participation in their communities, and

Dignity and respect as valued citizens of Philadelphia.

The Citybés Department of Behavi oDBHIMR$ e al t
is considered to be an OAdministrative Enti
Commonweal th to conduct the Abusilhosderoo of t
accomplish this mission, MRS contracts directly withag@ncies, in adtion to other

vendors and service providers, to provide a broad range of supports and services that include
supports coordination (formerly known as case management), early intervention services, in
home supports and respite services, employment anddagjusiervices, and community

living and Lifesharing (family living) services.

=5 —~+ qQ

Through quality services and supports, the goal of MRS, and its service providers, is to

support people with mental retardation to find jobs and homes of their choosing; access

gual ity medical care; have an appropriate ed
cultural opportunities; join with neighbors in town watch and community gardening; be

welcomed by faith communities; learn computer skills; take classes at locglespliese

assistive technology; and vote...in other words, to be valued members of their community

| eading an AEveryday Life. o

MRS Todayi A New Way of Doing Business

Il n 2005, i n response to a review by the fede
Med cai d Services (CMS) of Pennsylvaniabs adnm
Commonwealth Office of Mental Retardation (now called the Office of Developmental

Progpams ODP) i nitiated a number of signictkicant
ed in the service system, in order to comply with the requirements of CMS as a condition of
renewing the Waiver, which funds virtually the entire community service system.



Among the more significant changes include entering all Individual Sup@ors Rito

HCSIS, approving those plans and authorizing services on a fiscal year basis, negotiating

rates for units of service, and providers billing directly for services through PROMISe, the
Commonweal t hds Medi cai d r ei ncbnditios & peegaimings y st e
as an AE, MRS is obligated to comply with t
Monitoring process.

n
h
Activities Include:

e Completing centralized citywide registration and eligibility determination for
individuals seeking servicerough the mental retardation system.

e Working in partnership with more thdr2,000individuals and their families to assist
in supporting individuals to have the services they need.

e Administering services and supports through 70 contract agencies to:

o Nearly 5,000children and families using early intervention services,

o 2,500people living at home and using employment and day services,
community resources, family support services, respite care, therapies, social
and recreational services, and

0 1,740 people liing in supervised residential homes in the community.

¢ Collaborating with the education, health, and child welfare systems to serve children
from birth to 21 years.

e Collaborating with the vocational rehabilitation, aging and health service systems to
sere adults.

e Direct responsibility for provision of court ordered supports coordination for 450
individuals living in the community who are Embreeville and Pennhurst class
members.

e Identifying and planning for the needs3000 ndividuals living at home wiare on
waiting lists for employment, day, residential or support services.

¢ Monitoring to ensure a focus on Quality Management and accountability for service
outcomes.
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If You Have Questions Or Concerns About

Call:

Registation
Information and Reception

(215) 6854677
(215) 6855900

Registration

Robin Brown, Supervisor
2156854637

Mental Retardation Diagnosis,
Behavior Intervention, OBRA

Beth Gilman, Psychologist
(215) 6854629

Registration and Individual Supports

Elayne Blender, Acting
Manager
(215) 6855997

Individual Supports

Connie Falcone, Supervisor
(215) 6855998

Early I ntervention/ Childre

Denise Taylor Patterson,
Manager
(215) 6855905

Early Intervention (Ages-3)

Sharon Burke, Supervisor
(215) 855941

Community Residential, Employment and Day Services

Helga Krauss, Manager
(215) 6855904

Community Residential, Employment and Day Services

Teresa Myers, Supervisor
(215) 6855924

Community Residential, Employment and Day Services

Lynette McMillan, Supervisor
(215) 6855929

Emergencies and Referrdlskesidential, Employment and
Day Services

Kathy Harte, Supervisor
(215) 6855947

Risk Management/Incident Reporting And
Quality Management

Deborah Cackowski, Manage)
(215) 6855940

Risk Managemefincident Reporting

Mike Kennedy, Supervisor
(215) 6855983

Incident Management

Karen Kenny, Supervisor
(215) 6855977

Clinical, Forensic/Legal and Data Related Issues

Paul Spangler, Ph.D., Manag
(215) 6855939

Public Awareness, Public Information

Judy Kresloff, Supervisor
(215) 6855923

Waiver and Financial Management

Eugene McCauley, Manager
(215) 6855938

10



If You Have Questions Or Concerns About:

Call:

Waiver Services

Fran Rementer, Supervisor
(215) 6855969

P/FDS Waiver

Elaine Thilo, Supefisor
(215) 6855974

ISP Approvals

Kevin Aleem, Supervisor
(215) 6855957

Rate Setting and Claims Resolution

Linda Flood, Supervisor
(215) 6855968

Training and Technical Assistance

Karen ClaibornePride,
Administrator
(215) 6855937

Planning, Older Adlts

Diane Lackey, Manager
(215) 6855994

CourtOrdered Supports Coordination

Gail Harrison, Manager
(215) 6854680

Embreeville Supports Coordination

Leslie HarmorCoker,
Supervisor
(215) 6854681

Pennhurst Supports Coordination

Charles Cornman,
Supervisor
(215) 6854654

Stephen Mandell, Supervisq
(215) 6854685

Thomas Owens, Superviso
(215) 6854678

ICF/MR Supports Coordination

William L. Mills, Supervisor
(215) 6854679

HCSIS Management

Liat RichardsormOwens,
Supervisor
(215) 6855912

Director of Operations, MRS

Larry Pace
Call Miriam Muhammad
(215) 6855917

Director, Mental Retardation Services

Kathy L. Sykes

Call Gertrude Wilt

(215) 6855914

Jeffrey Orlin, Exec. Assistar
(215) 6855911

A complete listing of all MRS staff is found inSection VI, Appendix A.

11



I1-C If You Are Reqistering for Mental Retardation Services

Individuals New to the System

If you were never registered for services, or if you are coming from the public school system,
chil drenbds s er arimenta HusnancSarvicass(DHSH @& a risipg home,

you may be eligible to register for mental retardation services.

Who is Eligible?
To be eligible to receive mental retardation services and supports, you must:
e Have an IQ score of 70 or below
e Have documetation that you had mental retardation before yoUf Bizthday
¢ Have significant limitations in at least three areas of daily living, including
communication, sel€are, home living, social/interpersonal skills, sitction,
academic skills, work, leise, health and safety
e Be alegal resident of Pennsylvania.

How Do You Get Mental Retardation Services?

Call the Philadelphia MRS Registration Unit at B&-4MRS (215685-4677) to make an
appointment with a Registration Specialist, or visit Compagsvat.dpw.state.pa.us.

What to Bring to the Appointment
The individual requesting services and his/her family member or friend, should come to the
registration appointment with the following information:

e Personal ldntification

e A current psychological evaluation

e Consumer 6s financi al i nformation: benefit

insurance policies, burial reserve accounts, checking or savings accounts statements

You will meet once or twice with a MentBlktardation Services (MRS) Registration
Specialist who will determine your eligibility for services. If you are not receiving Medical
Assistance and are eligible, the Registration Specialist will help you enroll.

If You Are Eligible for Mental Retardatio Services
The Registration Specialist will look at your needs and resources, help you begin developing
a plan, discuss services and make a referral to a Supports Coordination Organization (SCO).
He or she will complete forms including:

e The PUNS form (Se8ection HE for more information)

e Application for waiver services

e Social Summary

If all the information is complete in this process knowisasvice Preferengeou will

receive a letter within 45 days notifying you of your eligibility determinationiferwaiver,

the availability of funding for services, and your rights including the mediation and appeal
process. (Refer to Sectior@® and VIFA for more information).

You will be given a choice of available Supports Coordination Organizations (SKb03%e

SCOb6s ar e | i-®foeydurrefaren&eatongiwibhra ddsdription of each
organization.

12
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If You are Requesting Services

There is a waiting list for Waiver Services. Your Supports Coordinator will work with you to
find other resources ithe community while you wait for mental retardation services. You
may also want to learn more about the service you are requesting. You can learn about the
providers offering the specific services and supports. Refer to Sectighsuhidl D to help

you askquestions when considering a service provider.

If You are not Eligible for Mental Retardation Services
If you do not meet the eligibility requirements for mental retardation services, the

Registration Specialist will give you suggestions for appropdatemunity resources. Also,
see Section IV for an expanded list of community resources.

13



Il -D Supports Coordination Organization (SCO) Contacts & Descriptions

ChildLink/Philadelphia Health
Management Corporation (birth 7 2)
260 S. Broad Street, 18 floor
Philadelphia, PA 19106

Web Address: www.phmc.org

Michael Moore, Vice President, Individual

And Family Supports and Services
Phone: 21531-2103
Email: mike@phmc.org

Sara MolinaRobinson, Deputy Director
Phone: 21531-2100
Email: sara@phmc.org

The Consortium

5828 B Market Street
Philadelphia, PA 19139
Main Phone: 215472-1707

Shirley Carroll, Program Director
Phone: 2151721707, ext 1101
Email: vwilliams@consortiursinc.org

Shana Wimmer, Uni¥anager
Phone: 2151721707, ext 1110
Email: swimmer@consortiuAmc.org

Darlene Gonzalez, Consumer Support
Budget Specialist / FDSS Coordinator
Phone: 2151721707, ext 1162

Email: dgonzalez@consortiwimc.org

Hall Mercer MH/MR Center of
Pennsylvania Hospital

8" & Spruce Streets
Philadelphia, PA 19107
Phone: 2158293461

Private Licensed Facilities
Michele Donahue

Phone: 218297657

Email: donahuem@pahosmm

OBRA (Nursing Homes)
Theresa Pettaway

Phone: 218295709

Email: pettawat@pahosp.com

Emergency Intensive Supports
Adrienne Harmon

Phone: 218295709

Email: harmona@pahosp.com

Partnership for Community Supports
9350 Ashton Road, Suite 102
Philadelphia, PA 191143464

Main Phone: 2673504500

Carol Frangicetto, Executive Director
Phone: 2673504539
Email: cfrangicetto@pfcsupports.org

Helen Falguera, Program Director
Phone: 263504718
Email: hfalguera@pfcsupports.org

Rachel Cunningham, Unit Manager
Phone: 2673504519
Email: rcunningham@pfcsupportsg

Mary MacAvoy, Resource Manager
Phone: 2673594513
Email: mmacavoy@pfcsupports.org

PersonLink-SC Program Office
260 S. Broad Street, 8 Fl.
Philadelphia, PA 19106
267-295-3800

Eileen Keenan, PrograBirector
Phone: 2672973801
Email: Eileen@phmc.org

Jackie Cartagena, Unit Manager
Phone: 2672953800
Email: jcartagena@phmc.org



mailto:vwilliams@consortium-inc.org
mailto:dgonzalez@consortium-inc.org
mailto:donahuem@pahosp.com
mailto:pettawat@pahosp.com
mailto:harmona@pahosp.com
mailto:cfrangicetto@pfcsupports.org
mailto:hfalguera@pfcsupports.org
mailto:mmacavoy@pfcsupports.org
mailto:Eileen@phmc.org
mailto:jcartagena@phmc.org

Betty Harrigan, FDSS Coordinator
Phore: 2672953800
Email: eharrigan@phmec.org

Philadelphia MRS

701 Market Street, 8" fl., Suite 5200
Philadelphia, PA 191061532

Main Phone: 2156855900

Court Ordered Supports Coordination
Gail Harrison, Directo

Phone: 21%854680a

Email: gail.harrison@phila.gov

ICF/MR Supports Coordination
William Mills

Phone: 21%854679

Email: william.mills@phila.gov

Registration

Robin M. Brown

Phone: 21%854637

Email: robin.m.brown@phila.gov

15

Quality Progressions

125 South 9 Street, Suite 400
Philadelphia, PA 19107
Phone: 2677652000

Joel Goldberg, Executive Director
Phone: 2767652001
Email: jgoldberg@qualityprogressions.org

Adrienne Hill, Program Director
Phone: 2647652002
Email: ahill@qualityprogressionstg

Randy Kester, Unit Manager
Phone: 2647652003
Email: rkester@qualityprogressions.org

Sue Fellows, FDSS & Resource
Supervisor

Phone: 2677652000

Email: sfellows@qualityprogressions.org



mailto:eharrigan@phmc.org
mailto:gail.harrison@phila.gov
mailto:william.mills@phila.gov
mailto:robin.m.brown@phila.gov
mailto:jgoldberg@qualityprogressions.org
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ChildLink/Philadelphia Health Management Corporation

260 South Broad Street, L8oor, Philadelphia, PA 19102
Intake/Registration: 21331-2110
Information: 215731-2100 Internet: www.phmc.org

Contact Person: Sara MolkiRobinson, Deputy Program Direct
Telephone: 21431-2139 E-mail: Sara@phmc.org

Vice President/Program Director: Michael Moore

Telephone: 21531-2103  Email: Mike@phmc.org

Description of Service Provider

ChildLink provides Service Coordination tanhilies in Philadelphia who have children from

birth to age three with a developmental delay or disability. ChildLink staff work in partnership
with parents, early intervention specialists and therapists to evaluate each child's needs, identify
outcomes, xplore options and develop an Individualized Family Service Plan (IFSP) composed
of supports and services for each eligible child and family. ChildLink services are provided at no
cost to families. Service Coorhdfollovang:adevedop r ol es
an IFSP to meet the individual needs of eligible children and their families; coordinate and
obtain early intervention supports and services needed by eligible children and their families;
monitor supports and services and facilit&@ews and changes to the IFSP; assist eligible
children to transition at age three to4sahool early intervention and/or other community and
specialized supports and services; monitor development of children until age three if they are at
risk for a deelopmental delay due to medical or environmental factors.

General Information

Geographical area of city served Citywide

Population/Age Groups served Infant and Toddlers (3 years old)

Specialty or area of expertise Developmental Delays and Disabéss, Early
Intervention

Service Categories Service Coordination

Self-Determination Philosophy

ChildLink provides services that are family focused and family centered and based on family
choice. ChildLink Service Coordinators understand that paeant primary caretakers know
their child best and can best direct the early intervention process in order to meet the
developmental needs of their child and overall needs of their family.

16


mailto:Sara@phmc.org

The Consortium, Inc.

5828 B Market St., Phila., PA 19139, PhoR&5472-1707 Fax: 2151721298
2701 N. Broad St., Phila., PA 19132, Phone:-225-3814 Fax: 2182253834
Contact Person: Shirley Carroll, Program Director,-2121707 ex 1101
Email: shcarroll@consontim-inc.orgnternet: www.consortiuanc.org

Shana Wimmer, Unit Manager, 2852-1707 ex: 1110

Email: swimmer@-consortiuamc.org

Darlene Gonzalez, Consumer Support Budget Specialist/FDSS Supervisor
Phone: 25472-1707 ex 1162 Email: dgonzalez@-consortiwimc.org
Executive: John F. White, Jr., President/CEO-326-8100

Description of Service Provider

The Consortium, Inc. celebrates its"3@ar of servie to West and Southwest Philadelphia. As

an early provider of services in Philadelphia, we set the standard of commitment in granting
voice to consumers and families in shaping the future for community services. This tradition of
commitment and compassiastill in practice today as over 3,500 consumers in 18 programs in
10 different locations throughout West and Southwest Philadelphia are served annually. The
Consortium also offers a wide variety of behavioral health and other services.

The Consortiumd pleased to have been selected as one of four agencies to provide citywide

Supports Coordination in Philadelphia. We continue our relationships with old friends, partner

with new associates, and find creative ways to assist people with disabilitiegeviragitheir

dreams. Supports Coordination is the only MR service we provide in order to be doedlict

Referrals come from the Mental Retardation Services (MRS) Registration Unit. We see Supports
Coordination as a way tpdhiearorsi alr apladploed 0 fl inwa
Everyday Lives,perseaent er ed phil osophy enhandesnoéommuni
changing perspectives is apparent as more people with disabilities contribute as citizens and
neighbors.

General Information

Geographical area of city served: Philadelphia
Population/Age Groups: Age 3 and over
Specialty/area of expertise: Mental Retardation
Service Categories: Supports Coordination

Self-Determination Philosophy

Our work with people with mental retiation has shown us the need to assist people in their
wishes to enhance their lives. Freedom to assist families in a personal and dynamic way is the
best way to help people with mental retardation realize their dreams. Personal changes also

enrichafamiy s | i fe. Communities also | earn about
Adi sabilitieso, chall enging their own assumpt
to |listen to those around us as we move forwa
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Hall-Mercer

PLF/OBRA SUPPORTS COORDINATION PROGRAM
INTENSIVE SERVICES CASE MANAGEMENT PROGRAM
245 S. § Street, Philadelphia, PA 1913586

PLF and OBRA Supports Coordination Programs

Contact Person: Michele Donahue BIZ®-7657

Email: donahuem@pahosp.com

Intensive Services Case Management

Contact Person: Adrienne Harm@h5829-5709

Email harmona@pa.hosp.com

Description of Service Provider

Hall-Mercer provides quports coordination to individuals and their families who qualify for
services through Philadelphia Mental Retardation Services (MRS). PLF and OBRA Programs
support individuals living in private licensed facilities and nursing homes. Intensive Services
Case Management provides emergency case management services to adults with mental
retardation and emergency placement for individuals who are homeless and have a diagnosis of
mental retardation.

Services

Supports Coordinators conduct-gaing visits to idividuals who live in private licensed

facilities and nursing homes to monitor supports and services. As MRS identifies an individual
for community services, PLF Supports Coordination Program facilitates transition to community
living.

General Information

Geographical area of city served Phila. and surrounding counties
Population/age groups 3 years and over
Specialty/area of Expertise Mental Retardation

Service Categories Supports Coordination

Self-Determination Philosophy
To ensue the highest quality of service for consumers in their current living arrangements and to
promote choice, satisfaction and a successful transition to community living.

18
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Mental Retardation Services (MRS)

701 Market St., 8floor, Suite 5200, Philadeljdy PA 191061532
Telephone: Information & Reception 26855900

Registration 215%854MRS (4677)
Contact Person: Gail Harrison, Manager, Cdalrtlered Supports Coordination
Telephone: 21%854680, email: gail.harrison@phila.gov
Contact PersorElayne Blender, Acting Manager, Registration and Individual Supports
Telephone: 215 685997, email: elayne.blender@phila.gov
Contact Person: William Mills, Supervisor, ICF/MR Supports Coordination
Telephone: 21%854679, Email: william.mills@phila.gov
Director: Kathy L. Sykes, 216855909, email: kathy.sykes@phila.gov

Description of Service Provider

Created under the Pennsylvania Mental Health and Mental Retardation Act of 1966, MRS is
responsible for planning, administering, monitoring, and coordigatinvices for people with

mental retardation. MRS created a centralized registration unit in September 2003 that serves as
the citywide point of entry for individuals three and above who are likely to meet the criteria for
mental retardation services. addition to its administrative responsibilities, MRS also has direct
responsibility for the provision of codordered supports coordination for nearly 500 individuals
living in the community who are Embreeville and Pennhurst class members. In addéren, th

are another 900 people who are registered and receive supports coordination through
Philadelphia County and receive residential support through private and public Intermediate Care
Facilities (ICF/MR), typically in larger, more institutional type fé@ks. ICF/MRs are located in
Philadelphia and other parts of the state.

General Information

Geographical area of city served Philadelphia

Population / Age groups All ages

Specialty / Area of expertise Mental Retardation Services
Service Categries Supports Coordination

Self-Determination Philosophy
The Mission of Mental Retardation Services (MRS) is to create, promote, and enhance the
supports and services available to individuals with mental retardation. Individuals will have
access to uplity supports and services that foster:

- Choices in their everyday lives,

- Meaningful relationships with friends, family, neighbors,

- Presence and participation in their communities, and

- Dignity and respect as valued citizens of Philadelphia.

19



Partnership for Community Supports (PFCS)

9350 Ashton Road, Suite 102, Philadelphia, Pa. 1 Bub4
Telephone: 26:B50-4500

Contact Person: Helen Falguera, Program Director358/4518
Email: hfalguera@ pfcsupports.org

Internet: pfcsupports.org

Executive Directar Carol Frangicetto
Telephone: 268504539 Email: cfrangicetto@pfcsupports.org

Description of Service Provider

PFCS provides citywide Supports coordination and Family Driven Supports Services (FDSS) for
individuals with mental retardation and their iies. While newly established in 2004, the
leadership of Partnership for Community Supports (PFCS) has more than thirty years of
experience providing Supports Coordination. Our Supports Coordinators are well supervised and
include bilingual staffandcldlr ends specialists who work fl exi
your home, at your program or other community location of your choice. We listen to your
needs, preferences and frustrations. We assist you in developing an Individual Support Plan and
in locating and coordinating supports and services within the community that will enable you to
have a full and meaningful life of your choosing. Our goal is to develop a relationship based
upon respect and understanding, to be responsive to your requestsstanas and information

and to return your phone calls promptly. We will strongly advocate on your behalf for the
services that you tell us you need. We believe that through forging partnerships with individuals,
their family, service providers and themmmunity that we can help individuals and families
achieve the goals they identify and facilitate the realization of their dreams.

General Information

Geographical area of city served: Philadelphia

Population/Age Groups served: Individuals over age &#ho have mental retardation
and are referred by MRS

Specialty or area of expertise: Mental Retardation Services & Supports

Service Categories: Supports Coordination and Family Driven Supports
Services

Self-Determination Philosophy

PFCS recognizes thaach individual has unique abilities, capacities and strengths and the right

to fully participate in all aspects of the community in which they live. Therefore services must be
individualized through persecentered planning. Each individual will be enamed to become

as independent as possible, to exercise choice of service options and control over decisions that
affect them. We invite individuals and their
to share resources and identify needs forrmédion.
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PersonLink

260 S. Broad Street"§loor, Philadelphia, PA 19102
Telephone: 262953800 Internet: PHMC.org
Contact Person: Eileen Keenan, Program Director
Telephone: 262953801 Email: Eileen@phmc.org
Executive Director: Michael Moore, VieRresident
Telephone: 21431-2103  Email: mike@phmc.org

Description of Service Provider

PersonLink provides Supports Coordination to consumers and their families who qualify for
services through Philadelphia Mental Retardation Services (MRS). Persoad itlkname

implies, will help and support individuals and their families to obtain resources, services and
supports available in neighborhoods throughout Philadelphia. PersonLink staff look forward to
working with all consumers and their families who abe PersonLink to become their supports
coordination program. PersonLink Supports Coordinators will work with you and your family to
ensure that you get every opportunity to voice your opinions, desires, wants, dreams and
expectations regarding what is iorfant in your life. Supports Coordinators will partner with

you and your family to identify your specific needs and desired outcomes and to develop your
Individual Service Plan. PersonLink staff will provide you with ongoing contact, timely return of
phore calls and visits to your home or a community setting of your choice to ensure that you are
well informed. They will assist you to make informed and individualized choices and decisions
regarding services, resources and supports available to you inoyoomumnity.

PersonLink is part of the Philadelphia Health Management Corporation (PHMC), a nonprofit,
public health organization with over 30 years of experience providing services and supports to
people in all/l areas of Pimpraveatltk éddalth lofiindividugslAM C 6 s

families through outreach, education, research, planning, technical assistance and direct service.

General Information

Geographical area of city served All areas
Population/Age Groups served 3 years and over
Specalty or area of expertise Mental Retardation
Service Categories Supports Coordination

Self-Determination Philosophy

All services provided by PHMC are consumer and farodgitered and assist individuals and
their families through selletermination ad selfadvocacy practices and by seeking and
utilizing resources in their community.
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Quality Progressions

125 S. §' St., Suite 400 Philadelphia, Pa. 19107

Telephone: 267652000 Fax: 267652019

Contact Person: Adrienne Hill, 2665-202; ahill@qualityprogressions.org
Executive Director: Joel Goldberg, 26652001;jgoldberg@qualityprogressions.org
Internet: www.qualityprogressions.org

Description of Service Provider

Our mission is to be people driven, committed and progressive in our relationship to individuals
with disabilities and their familieQuality Progressions was born out of the belief that services
can truly reflect the values of choice, sadtermination and a@vement of outcomes as
determined by those receiving services. Quality Progressions is based in Center City, but
Supports Coordinators will meet with people and families in their neighborhood at a time that
meets their needs.

Services (Activities) involg, but are not limited to:
¢ Develop and manage the Individual Support Plan for each person.
|l denti fy services to meet the personds nee
Monitors the services people are receiving to assure needs are being met.
Assures each person is healthy and safe.
Devdopment and management of FDSS Plans.
Coordinates the services people are receiving.

Quiality Progressions is all about choices. We provide quality, objective supports and options for
people of all ages as they make meaningful choices. Through theieshpeople determine

their lives and futures. We are vigilant in ensuring choices are individuéligedritized and

defined by those we serve. We creatively support people as they explore their desired place and
role in the community. We recognize aralue that through choice, people achieve greater
inclusion and participation in their community. Subsequently, they assume greater responsibility
in, and make increased contributions to their communities.

General Information

Geographical area of city served All areas
Population/Age Groups Age 4 andover
Specialty or area of expertise Mental Retardation
Service Categories Supports Coordination

Self Determination Philosophy

Quality Progressions believes that people with mentaitdation need to understand their

options and make choices based on what they feel they need and want. As people exercise

control over their lives they take responsibility for their decisions and actions, and begin to
understand they are in control dfeir future; they feel a sense of satisfaction with their current
circumstances, pride in their efforts to achieve what they desire, and hopefulness about their future.
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II-E  Waiting Lists and the Prioritization of Urgency of Need for Services (PUNS)

For many years, Philadelphia MRS has maintained centralized lists of persons waiting for
community services; these includenome supports, residential, ployment, and day services
in the community. Examples of individuals waiting for services are people who live with their
families or in their own homes, young adults who graduated from high school and have no
services, older adults who live with elderlyegivers, and elderly persons with mental
retardation.

There was no standard definition throughout Pennsylvania and it was difficult to measure the

scope of need. So, in order to measure and pr
of Mental Retardation, now called the Office of Developmental Programs (ODP) initiated a

study of the waiting list using an instrument known as the Prioritization of Urgency of Need for
Services (PUNS) for Persons with Mental Retardation. The Institute on Disatwf Temple

University developed this survey tool in 1998.

The PUNS is the form an individual completes with his or her Supports Coordinator to identify
services and needs. The PUNS is updated annually, and anytime if there is a change in need. A
newPUNS also is completed when the service need is met.

As of April 2007, 2,923 people are waiting fo
status and 1,445 in fAcritical oo status. The re

A lack of funding for supports and services for those on the waiting list continues to be a serious

problem. It becomes a crisis as people with mental retardation and their caregivers age or
experience the sudden loss of the caregiver due to death, illness or atlidogoThese issues

serve to underscore waiting lists as one of the most serious problems facing the service delivery

system locally, statewide, and across the nation.

As a result of the lack of adequate resources to serve those in need, the medddibreservice
system will continue to face challenges responding to emergencies.
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Il-F Waiver Services

What You Need to Know About the Person/Family Directed Support Waiver
In Philadelphia

1. What is the Waiver?

The Waiver $ a federal program based on an amendment to the Social Security Act. This
amendment allows any state that meets the federal requirements to use federal dollars to fund
programs and services for people who have mental retardation and who live in the dgmmun
Prior to the amendment, these federal dollars could only be used for institutional care in nursing
homes or state MR facilities or Intermediate Care Facilities (ICFs/MR).

In Pennsylvania, the waiver is a funding source that enables us to providkesemhich help
people in the community to maintain and/or increase adaptive living skills. To receive federal
dollars, the state must comply with federal requirements.

* NOTE: With minimal exceptions, the Consolidated Waiver rules are the same dBii& P
Waiver; the primary difference being the Consolidated Waiver includes community homes and
residential arrangements such as Lifesharing (formerly known as Family Living). Also, see
information about the Infant, Toddler and Families Waiver (ITF)&ttid of this section. For

further information, about the P/FDSW, Consolidated, and Base services, also refer to the service
definitions in Section VHB.

The Person and Family Directed Support Waiver (P/[FDSW)was first approved in January
2000. Thiswaiver has a $22,525.00 annual cap for the cost of services.

2. Why is waiver funding important?

The P/FDS Waiver affords the state an opportunity to bring more federal dollars into Pennsylvania,
thereby enabling more people to be served.

There are two fyes of funding for services and supports:
¢ Base funding: this is 100% state dollars:

e Waiver funding: this is approximately 54% federal dollars and 46% state
dollars

As of August 1, 2007, Philadelphia has approximately 820 individuals active in the P/FDS
Waiver.

3. Who is eligible for waiver funded services?
To be eligible, you must be a resident of Philadelphia, have a documented diagnosis of mental

retardation and meet the financial eligibility requirements. This particular waiver is only
avalable to people who live with their families or on their own.
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4. What services are eligible under the Person and Family Directed Support Waiver?

A complete listing of all eligible services is available in Office of Developmental Programs (ODP)
Bulletin #00-07-03, effective July 1, 2007.

The following is an abbreviated list of the services that are eligible under the P/FDSW:

e Home and Community Habilitatiomny support or service provided in home and
community settings to assist individuals whoadhkelp to acquire, retain or improve self
help, domestic, socialization, and adaptive skills necessary to reside successfully in home

e Licensed Day Service§Adult Training Facilities, Older Adult Services) This service is
provided to address the sameeds as Home and Community Habilitation. The
differences are the settings in which services are provided and the regulatory standards
that apply.

e Prevocational ServiceServices consist of work experience and other developmental
work training activites designed to promote movement into higher level vocational
programming.

e Personal Support Servicekhis service is designed for people with mental retardation
who are seHdirecting their services. Services are provided to assist people in planning,
organizing, and managing community resources and supports.

e Supported Employment Servic€dob Finding and Job Support) ODP and Philadelphia
MRS promote employment for all persons. These services consist of paid employment
for persons who, because bétr disabilities, need intensive ongoing support to perform
in a work setting.

e Transitional Work Servicefhis service consists of supporting individuals in transition to
integrated, competitive employment through work that occurs in a location lodimea t
facility.

e Specialized Therapies and Nursing Serviéasluations and clinically indicated
therapies, including OT, PT, Speech, Vision/Mobility, Visiting Nurse. A denial letter
from medical assistance, fee for service or managed care and anthisthparty
insurance must be received prior to any healthcare related services being provided.

e Respite Servicegin-home, out of home) (24 hours, less than 24 hours). These are
services that are provided to supervise/support people with mental retamtat short
term basis due to the absence or need for relief of those persons normally providing care.
Individuals can receive two categories of respite services: 24 hour overnight respite and
temporary respite. Overnight respite is limited to 23sdzer year. Temporary respite is
recommended at a maximum of 4 sessions per month.

e Respitei Camp (Overnight, Day). Available respite time may be applied to a camp
experience. Overnight Camp respite services are providedho@4segments in a
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resdential camp setting. This service is limited to 4 weeks per year. Any time spent at
overnight camp counts toward the total overnight respite limit of 28 days per fiscal year.

Day camp services are provided in day camp settings in segments oateg4 thours.
Any time spent at Day camp counts toward the total temporary respite limit of 4 sessions
per month.

Transportation(Mileage, public transportation, per diem, trip). The purpose of
transportation services is to enable people to accesseseand activities in

accordance with their approved individual support plans. Mileage reimbursement can

be provided when a family member, friend, or other licensed driver transports the
person to services or act Publictrangpartaterpeci f i e
tokens or transit passes may be purchased and distributed by the provider agency on a
weekly or monthly basis for the same reason. Per diem and trip transportation are

forms of transportation which utilize a provider vehicle to transgn individual to

and from a service or activity identified

Environmental Accessibility Adaptation§his consists of certain modifications to

the home or personal vehicle, which are n
Adaptations which add to the total square footage of the home are excluded from this
benefit. The maximum allowable expense for these adaptations (home and vehicle
combined) is $20,000.00 per household. A new $20,000.00 limit can be applied

when the persomoves to a new home.

Adaptive Appliances/EquipmerfBervices consist of specifically designed appliances
and devices needed for the person to live as independently as possible in the home
and community. Services are limited to adaptive eating utecsdg&jng and

cleaning devices, personal care items not defined as durable medical equipment and
communication devices. All devices and appliances must be recommended by a
health care provider. Cost of the repair of these items is allowable under the waive
Instructional supplies, workbooks, and material used as a habilitation or training aid
and durable medical equipment are excluded from reimbursement through the waiver.

Homemaker/Chore Servicaddomemaker services consist of services to enable the
individual or the family with whom the individual resides to maintain their private
residence. This service can only be provided when a household member is
temporarily absent or unable to manage the home. Services must be provided by a
trained homemaker dmay include cleaning and laundry, meal preparation, and

other general household care.

Chore service consists of heavy household activities such as washing floors,
windows, and walls: tacking down loose rugs and tiles: moving heavy items of
furniture in ader to provide safe access and egress: ice, snow, and/or leaf removal
and yard maintenance.

In the case of rental property, the responsibility of the landlord, pursuant to the lease
agreement, will be examined prior to any authorization of service. &feinte in

the form of upkeep and | mpr oexelmedirdms t o t h
payment through the waiver.

These services are limited to a combined total of $2,000.00 per person per fiscal year.
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5. Whatis an 1.S5.0.?

An Intermediary 8rvice Organization (ISO) is a service that assists individuals/representatives
in the employment and management of support service workers and vendors. There are two
types of I .S. O. 0s. They are:

e Vendor Fiscal/Employer AgenUnder this model the penspor their representative
is the AEmpl oyer of Recordo by I .R.S. st a
agent on behalf of the person/representative for the purpose of withholding, filing and
paying federal employment taxes and income taxes, asreqdi f or a per song¢
gualified support services workers.

e Agency with ChoiceISOUnder this model, the 1 SO is t
IRS standards and functions as thesagployer with the person or their
representative. Under this model the ISO #medperson/representative work together
to perform many employaelated functions such as hiring workers, developing work
schedules, managing d&y-day responsibilities of workers, providing orientation,
and training to workers, and disciplining andrfgiworkers when necessary. The
ISO is responsible for invoicing for services rendered, processing employment
documents, paying workers, and providing worker compensation for workers.

Presently, Pennsylvania has not identified an agency to provide miseseThe expectation is
that an agency will be in place by January 2008. Payment for this service will be made using
administrative dollars and not waiver service dollars.

Currently this service is being provided by a few of our vendor organizatnthsuch time as a
statewide or regional agency is identified.

6. How will services be monitored?

The Administrative Entity (Philadelphia MRS) is responsible to ensure that monitoring is
conducted at a frequency and duration necessary to ensure Viwssand supports are
provided and the health and welfare of the individual is being maintained. The minimum
monitoring frequency required is as follows:

e For persons living with a family member, the monitor/supports coordinator must
contact the person drfamily at least once every three months and havetéafaee
contacts at least once every six months. One of theséddaee monitorings must
occur in the family home.

e For persons who do not live with their family, the monitor/supports coordinatstr m
contact the person at least once a month and hawtoriéaee contacts at least every
three months. At least one of these fsméace contacts must occur in the home.

The monitoring will be done by a designated supports coordination organizatioehalh of

Philadelphia MRS, the Administrative Entity. They will include a review of the progress on the
outcomes identified in the personds I ndividua
personb6s health and wel fare status.
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7. What are the fnancial eligibility requirements?

The financial eligibility information applies to the individual who has MR, to his or her
family members.

e Any person who receives SSI automatically meets the financial eligibility
requirements because this persorcisnsi dered fAcategorically
that his/her assets/financial resources cannot exceed $2,000.00.

e Any person who receives benefits other than S.S.l. can not have assets/financial
resources in excess of $8,000, including bank accounts, ogea&counts, insurance
policies with a cash value, Certificates of Deposit, etc.

The personds monthly income must be below $1
Social Security benefits, Civil Service Annuity, Railroad Retirement benefits, VAfiteene
pensions, et@andiear ned i ncomeo such as wages from a |

8. What does the initial eligibility paperwork include?
a) Documentation of mental retardation (a current psychological report)
b) A current physical examination reporb(alder than 1 year)
c¢) An Individual Support Plan

d) PA 600 form: this form is the financial application. All documentation verifying
resources and assets must be attached.

e) Certification of Need form ( MRee®fér0) : t
services that would otherwise only be provided in an institution. This form must be
signed by the QMRP (Qualified Mental Retardation Professional). In addition, the QMRP

will complete an adaptive behavior assessment

f) Home and Community Based S&e Application (MR 459): this ensures that the
individual in need of service has his or her eligibility for waiver services assessed by an
Administrative Entity (county) representative.

g) Home and Community Based Service Preference form (MR 457jothmsdocuments
the individual 6s r e q-basedservices unddr inevaivearatder c o0 mm
than services provided in an institutional setting.

h) Fair Hearing Notice (MR 458): This document informs the individual of the right to
appeal or
request a hearing if he/she is not satisfied with their services.

i) OVR Referral: This requirement applies to individuals, eighteen and above, and
consists of a letter sent to the Office of Vocational Rehabilitation (OVR) with a copy of
the psychological, pfsical examination report, and service plan, including any
employment information.
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j ) PA 4 For m: This form allows the County
bank to verify account bal ances. meBlands appl
Social Security number only.

9. What is a QMRP?

A QMRP is a Qualified Mental retardation Professional. This person is usually a psychologist,
special educator, social worker, occupational therapist, or physical therapist. The federal
regulatios r equi re that this trained professional
his/her need for service. The QMRP helps to complete the necessary documents.

10. What happens to all of this paperwork?

All of this eligibility paperwork is submiéd to the Philadelphia DBH/MRS where it is reviewed
for accuracy and completeness.

The PA 600 and PA 4 forms and the MR 250 form are then sent to the Philadelphia County
Assistance Office/Nursing Home District for processing. This is the local officehef
Department of Public Welfare/Office of Income Maintenance that is responsible for the final,
official determination of waiver eligibility. This office issues the PA 162 form that documents
the individual 6s authorized date of waiver el

Each year, updated physical health evaluation and current financial information must be
submitted to the County Assistance Office to maintain eligibility for the waiver.

11. What are the responsibilities of the Representative Payee?

The representative payee € p payee) is responsible for maki
checks are used for the individual. This 1incl
below allowable limits ($2,000.00 for persons receiving S.S.1. and $8,000 for thoseseine

benefits other than S.S.1.), and providing all requested documentation on an annual basis to
maintain waiver eligibility.

ITEF Waiver

All children who meet eligibility requirements for Early Intervention services will receive
services according tibeir Individual Family Service Plan (IFSP). Early Intervention is an
entitlement for infants and toddlers with a 25% delay in one or more of the following areas:
Cognitive development; physical development including vision and hearing; communication
devdopment; social or emotional development; or adaptive development.

The Infant, Toddler and Families (ITF) Waiver applies to children from birth to their third
birthday. To be eligible, the child must be eligible for or already have Medical Assistange (MA
have a 50% delay in one area or 33% delay in two areas, and must receive services in the home
or a community setting. Ten services are eligible for waiver funding:
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Social Work Habilitation Psychological Services

Audiology Speech Habilitation

Health Services Special Instruction Habilitation
Nursing Services Physical Therapy

Nutrition Services Occupational Therapy

The ITF Waiver may be accessed through Early Intervention (El) Service Coordination upon
completion of the multidisciplinary evaluation. Early Intervention Services are funded through
the ITF Waver, Medical Assistance or the state and county. Check with your ChildLink Service
Coordinator to determine your eligibility.
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-G  Right To a Fair Hearing

A Draft Office of Developmental Programs (ODP) Bulletin, for review and comment purposes

only, was released on September 28, 2007, enti
for I ndividuals with Ment al Retardation. 0 Thi
revi ewed together, and al sodiinail didWasi vidmd$ e/ri Wi
AProcedures for Service Delivery Preference. 0

regarding these processes when they are officially released.

Philadelphia MRS must send you a written notice when services are deniedrerdegfices are
reduced, or terminated. If you are applying for waiver services or an ICF/MR level of care, or if
you object to an action taken affecting your claim for waiver services, you have the right to a
county conference, mediation, fair hearingatbthree. You may try to resolve an issue through
meeting with a Philadelphia MRS representative, through the mediation process, or through a
fair hearing conducted by the Bureau of Hearings and Appeals. If you choose the mediation, this
process is compted through an independent entity that is currently called the Office for Dispute
Resolution. All three processes can occur at the same time or one at a time.

Philadelphia MRS is responsible for ensuring that you receive whatever help is neededto fill o
and file the appeal form. You may file an oral appeal by telephone or in person. But, you must
follow-up an oral appeal with a written appeal within three days. Philadelphia MRS must ensure
that you get the necessary assistance to file the writtenlappea

All questions regarding the hearing process must be directed to the Bureau of Hearings and
Appeals site administrator at:

Bureau of Hearings and Appeals
1400 Spring Garden Street
Room 1608
Philadelphia, PA 19130943

Telephone: 215602145

Theforms and instructions to request a Fair Hearing are found in Sectigh VI
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Section IlI: QUALI TY: | T6S EVERYONEOGS

AThe measure of quality is not the del:
the results thatserwsie s or supports produce for

-The Council on Quality and Leadership
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Il -A  Independent Monitoring for Quality (IM40)

The Commonwe al tYbar Rldan folthe dlentalNRethardation Service System

r equi r alldocat chumty mental retardation programs must have in place a local monitoring
team that is independent of the local service system and that is made up of a majority of

individuals and family members. Outcomes for people and individual and familjasttis

should be the major focus of the assessmentso
process are a commitment to be continually responsive to the needs of people with disabilities

and their families, and that individuals receiving senddve service provision.

Vision for Equality began independent monitoring in 1999 and continues to conduct these

surveys. Each year Vision for Equality surveys one third of the people who receive residential
supports funded through Philadelphia MRBaddition community residents living in their

family home or other homes are interviewed as well as selected individuals receiving

Person/Family Directed Support Waiver funds. Teams this year will visit approximately 766
randomly selected peopletocandt i nt er vi ews in a place of the

Independent Monitoring is designed to establish statewide performance measures to compare and
evaluate supports and services, and for use as a management tool. The IM4Q reports are shared
with the indvidual and his or her team with considerations for their use. IM4Q data and reports

are prepared annually for each county and on a statewide basis. These reports can be accessed
through the Depart ment wewdpWwdaiakelpad.us/omWenriM&ragpd s we
The summaries contain findings that are useful for individual planning and in developing quality
management plans. Additional information is availablefat@visionforequality.org

Everyone Communicates!

Il n 2006, |l MAQ made a presentation to the mayo
need for increased resources to assist people who do not communicate in typical ways. The

Board, struck by the facts showing many people do not have sufficient supports to communicate
fully, committed to raising awareness of this issue and supports efforts to dedicate resources to

help enhance communication for people we serve. In additionQuakty Council, comprised

of stakeholders throughout the system, has started a project to measure positive communication
outcomes for individuals. All service providers will be asked to appoint a Communication

Champion, who will raise awareness of the amignce of communication issues, provide
assistance to address individual s communi cat
communication across the agencybds policies an

The theme for the 2007 My City, My Placed Br i ght er Futures Awards
Communicates!, as together we explore ways to raise awareness, provide practical tools, and
support individuals to communicate fully. Our entire system can do more to foster improved
communication, not only bysing and understanding assistive technology, but by making a
commitment to the belief that, indeed, Everyone Communicates! When we talk about supporting
people to make their needs known, to make meaningful choices and achialetesatiination,
thenpeope al so must be supported to communicate

See information about providers of communication resources and supports in Section IV.
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1l -B  Philadelphia Quality Management Initiative

Over the past ten years, MRS hasgested in the use of personal outcome measures as defined by
the Council on Quality and Leadership. Outcomes are what people expect from the supports and
services they receive; outcomes refer to the major expectations that people have in their lives.

Philadelphia MRS is committed to achieving, documenting, and reporting results or outcomes for
citizens with mental retardatiomho receivesupports and services through the mental retardation
service system. Through our annual contracting process, we réatigggencies providing

services to adults will assume a proactive role in the enhancement of quality through self
assessment, using trained interviewers to conduct a minimum number of outcome interviews
based on the size of the agency, and use all dataes including Supports Coordination

monitoring reports, IM4Q reports, licensing reports, QEST or CFST reviews to evaluate the
guality and effectiveness of their services and make improvements as needed.

Each provider agency is required to develog iamplement an annual quality management plan.

The QM process must include ongoing meaningful participation from people with mental
retardation, family members, advocates, guardians, community boards, and staff at all levels of
the organization. In theiruglity management plan, agencies must indicate in narrative format

and submit data that contribute to three required outcdeegle are safe, People are

employed in the community, and People have the best possible heaRnoviders may choose

other outcanes to work on within their agencies and their own quality committees. Three
additional outcomes are suggested for future
valued social roles, and People are satisfied with supports and services.

These requements are applicable to providers of community living or residential services, and
employment and day services to adults. Each provider is expected to maintain and use data on a
monthly basis to document progress in each outcome area and to subnmpiteaitedy to MRS.

The reports may include progress towards reaching outcomes for individuals supported by the
agency or progress in reaching organizational outcomes that lead to improvement in the overall
guality of agency services and supports providéese plans are reviewed by MRS staff to

ensure that plans are consistent with values and policies set forth by the State Office of
Developmental Programs and MRS. Feedback is sent to agencies in response to their plan with
commendations and recommendasio here are currently 50 agencies participating in the QM
process. This initiative will expand in the future to include providers serving children as well as
adults.
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Il -C Quality and Your Personal OutcoméasQuestions for Individuals and
Family Members to Ask a Service Provider

We are all striving to achieve personal outcoin#sose personal goals and decisions that are
most important to us. But sometimes we need the help and support of a service organization.
How do | decide which servicesd supports are right for me? What information do | need to
help me make decisions? How can | let service providers know what is important to me? How
can | decide if a provider is likely to meet my needs?

When making decisions about services and prosjdeis important to let providers know what

is important to you and what you would expect from them, by asking the right quéstions
designed to find out if a provider is right for you. Asking the right questions will help a provider
know what you are faking for, and how you expect to be supported.

These questions are designed to help individuals and family members ask questions about

services and supports that are right for them. Remember that quality is defined by the individual,

sotherearenocoget answer s. ltés whatdés right for vyou
Quality and Leadership.)
RIGHTS AND CHOICE :
1. How much fAsayo will |l have in determining
2. What type of planning method is used?
3. Is the planning decided bygfessionals, or will | decide?
4. What i s your organizationds position rega
5. What is the due process procedure? (the right to a county conference or fair hearing,
or both if you object to an action taken affecting your claim for services)
6. How will | be able to express my concerns about how | am treated or decisions that
are reached?
QUALITY/COMMUNITY IMAGE
1. What are the mission, goals and vision of the organization?
2. How do people who receive services contribute to this process?
3. How were custonts involved in this process?
4. How were recommendations implemented?
5. What is your organizationds image in the
6. Who can | talk to about community perceptions?
7. What is your philosophy of giving back to the community?
SATISFACTION
How do you (the myanization) determine satisfaction?
Could I see the format and result of the

Could I talk with someone who receives your services?

What kind of reference checks could | personally conduct?

How is success evaluated?

Could I see the results of evaluations conducted by a group not affiliated with your
organization?

ok wNRE
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SUPPORTS
1. If I or my family member wishes to go somewhere and needs
assistance, how will you (the organization) make sure that happens?
2. What is the proceasyou (the organization) use to assure that my (or my family)
member 6s personal goal s are met ?

EMPLOYMENT
1. What kinds of employment opportunities are available?
2. What are some places that other people work?

PERSONNEL/STAFF
1. What kinds of requirements do y@he organization) have for staff?
2. What is the ratio of staff and people who receive services?
3. What type of training does staff receive?
4. What is the staff turnover rate?
5. What if | dondét | i ke some of the staff wo
6. How will | be involved in thenhiring and evaluation of my staff?

MEDICAL
1. What choices will I have for medical services?
2. What are some things you (the organization) do to promote good health and safety?

LIVING ARRANGEMENTS
1. What choices will I have regarding my living arrangement?
2. What options are available to me?

RECREATION
1. What do you (the organization) do to promote fun?
2. How will you (the organization) assist me to establish relationships with people that
arendét paid to be with me or with peopl e
3. Wha kinds of community organizations do people belong to?

ORGANIZATIONAL
1. What funding do you (the organization) receive?
2. How long have you (the organization) been in business?

For more information about Personal Outcome Measures, contact MRS G828980.
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1l -D  Your Personal Outcomes

The following worksheet will assist you in listing the things that are important to you as you
prepare for a visit to an agency that provides or may provide services and supports. A first step is
to think about the thgs that are important in your life. What do you want to accomplish? What

is important to you? How can the provider support you in achieving your outcomes?

Things that are important in my life:

1.

2.

3.

Things | want to do:

1.

2.

3.

Things | want to ask:

1.

2.

3.

How can the provider support me in achieving my outcomes?

1.

2.
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After Visiting a Service ProviderrHer ed6s an opportunity to write
thoughts after visiting a service providerhiep you compare your thoughts about other
providers and help you make decisions.

Things | liked about the organization and staff:

1.

2.

3.

Things that concern me:

1.

2.

3.

Some additional questions to consider:

1. Did you feel welcomed? Yes No

2. Did someone spend time finding out what you want Yes No
and need?

3. Did someone clearly explain whsarvices and activities Yes No
they provide?

4. Was the home or building clean, welcoming and a Yes No
pl ace youdd | i ke to spend ti me?

5. Did you see positive interaction between staff and people
receiving services? Yes No

6. Was the building accessible? Yes No

7. Was the person talking about the services Yes No
knowledgeable, enthusiastic?

8. Are family visits encouraged? Yes No

9. Is family involvement encouraged? Yes No

Sometimes it takeseseral visits before you feel comfortable. Ask the organization what type of
supports are provided for smooth transitions.
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" -E Lifesharingi What a Wonderful Option!

The Commonwealth Office of Developmental Programs (ODP) and MRS are committed to
increasing opportunities for Lifesharing to be considered and chosen as a residential option. To
help support this commitment, Supports Coordinators are required to discuss Lifesharing with
individuals and families, as an option to consideras partofannnd dual 6 s pl anni ng

The primary reason ODP and MRS want to increase opportunities for individuals to choose
Lifesharing is that, for many people, Lifesharing can hold the key to a better life. It offers the
opportunity to be part of a family, whidor many is a long held dream. In turn, as part of a
family, people participate in the life of their neighborhood and community.

Lifesharing providers not only support the individual, they support the entire family, to help
make a wiAwin situation foreveryone. Individuals and families who open their homes and their
hearts to a person we serve also reap the benefits that come with giving, and enjoy both the
growth of the person they support, and their own, as well.

Each Lifesharing success story islbane by one, and supported one by one. One person really
can make all the difference.

See a list of Lifesharing Providers, and descriptions of all service providers, in Section V.

For more information about Lifesharing, contact one of the four SC@s¢8¢l-D) or contact
Kathy Harte at MRS, 216855947, or at kathy.harte@phila.gov.
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" -F Vision for Employment 2010 We 6 r e On t he Job!

Today, more than ever, ODP and MRS are committed to supporting successful employment
outcomes for those we serviehe goal of Vision for Employment 2010 is to increase the number
of people employed in the community, and for everyone we serve to consider employment.
Supports Coordinators are required to discuss employment with individuals and families as part
of theindividual planning process.

(Please see the four Fact Sheets about Employment on the following pagese nt i t | ed fi Wh
Can You Expect From Supports Coordination in
People Can Ask a Prospective Community IntegrattE mp | oy ment Provi der o; |
Expect From Supports Coordination in the Transition From School to Work and Community

Life Years(162 1 years of age)o; and fAGener al I nf or ma
|l nvol ved in Speci al Educationo) .

Whenpeopleli scuss an everyday | ife, and a dAqualit.y
essential part of the | ife they want. And thi
|l i ke to cash my check! 0 i s t lwhoslksatedtheire ment most

employment success story. However, their stories share so much more. Independence. Success.
Inclusion. Personal Satisfaction. Growth, and challenges overcome. Friendship. Being part of a
team. And of course, earning money!

CIE providersyesidential services providers, supports coordinators, families, theseiihg

systems, the Commonwealth and MRS, employers, and many others all have a role to play to
support people to enjoy successful employment outcomes. Working in collaborasimgea

6cul ture of employment, & and committing to th
wor kforce earning a |iving, is essential to o
Employment Ambassadors, sharing the Vision for Employment 2010.

A E ployment is the great equalizer. When people are employed, earning money, working side

by-si de with others, many of the issues that se
career planning for the people we represent is one of the importanbfaagfsieving a better

and richer society. And, for our youth, we must instill the expectation that they will join the

workforce when they leave school, and enter the adult world.

Altés the right thing to do. Thne20ismdtheand ene
result of an outside system, or a court order demanding that employment be our focus. Rather,
understanding all the benefits that accrue to people who are employed in the community, and
collaborating with others to spread the messagentbek is good, and all can contribute, is just

the right thing to do. o

We 61 | continue to share employment success st
individual, but also reaffirming and validating the commitment to a culture of empiayore
all, and the goals of Vision for Employment 2010.

See more about Vision for Employment 2010 in Section IV.

QuotesinltF excer pted from the MRS bookl et fiWedre On the Jo
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We're On the Job!
What Can You Expect from Supports Coordination in the Transition

from School to Work and Community Life Years
(16 to 21 years of age)

Cordiality and discussions with the
Support Coordinator that are kind and
civil

Updating the PUNS and Service
Preference Packets

Attendance at the Individual Education
Plan (IEP)/Transition Meeting if invited
three weeks in advance by the parents ¢
the Person/Student. Support
Coordinators will participate actely in
the IEP meeting

Raising knowledge of community
integrated employment as a viable optio
for people in their adult life and
discussing this at IEP/Transition
Meetings.

Provide information about other service
options that promote competence into
adulthood including summer jobs,
assistive technology, transportation and
commurity resources

Return phone calls (Typically within 24 t
48 hours)

Raising knowledge about the Philadelph
Transition Planning Project

Knowledge about current educational la
including PL 11€176, Pa. Chapter 14
Regulations, the Oberti Standards, the
Gaskins Settlement and the expectation
of inclusion, least restrictive environmen
and specially designed servicesdc
supports

Assist the caregiver and school personn
to make referrals to the Office of
Vocational Reabilitation (OVR) and othel
resources for possible funding for
services, supports and equipment

Request a psychological from your
school that includes information that is
accurate and adequate for enrollment
into waiver funding for mental
retardation services and supports.

www.philaonthejob.org
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We're On the Joh!

Questions that People can ask a Prospective Community Integratec

wnN

o~

Empl oyment Provider as they

. What kind of jobs are the people this agency currently supports,

getting? Where are they working?

. What kind of supportdo the agency job coaches provide?
. What does the agency typically do if the person they are supporting is

unhappy with their job and/ or the job is a bad match?

. How long does it typically take the agency find a job?
. How much flexibility can a caregivexpect from the agency in

accommodating wishes regarding work hours and work days; distance
from home; full or part time work?

. What are the average wages earned by people that the agency

currently supports in jobs?

. How many people did the agency place imbglast year? How many of

these people are currently working?

.How involved can caregivers, fan
significant in a personds |ife b
. What does the agency expect the caregiver and significdhers to

provide or be responsible for in securing and maintaining
employment?

10. How does one become affiliated with this employment agency?
11. How many staff does this agency employ? Is this a sufficient number

to make sure that the person willeceive adequate attention to their
employment selection and job support needs?

12. How many people does the agency currently support in community

integrated employment?

www.philaonthejob.orqg
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Source McAllister, M. (1993)Supported Employment for Persons with Disabilit
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We're On the Job!

What Can You Expect From Supports Coordinatior
Il n the Process of E

Cordiality and discussions that are
thoughtful and civil

Assistance to the Person and his/her
caregiver on options that are
available to them. This includes
services, supports and resources

Referral to employment services and
supports

Assurance that the Service Preferenc
Packet and PUNS is up to date and
aligns with the ISP outcomes

Follow up with employment providers
on behalf of the Person

Connecting the Person with other
employment related services and
supports. These may include
identifying transportation options,
including SEPTA and assisting with
transportation resources. Other
services and supports may include
Office of Vocational Rehabilitation
(OVR) and options for assistive
devices

Phone calls ratirned in a timely
manner, typically within 48 hours
Expl anation of wh
may be. Part time employment,
weekend employment, evening
employment are all possibilities

Assurance that the Individual Service
Plan (ISP) edains outcomes that are
clear and employment focused

Responding to questions and getting
back to the Person and Provider in a
timely fashion

Monitoring employment reports
provided by the Community
Employment Provider and meeting
with the Person to assure continuity
and satisfaction

www.philaonthejob.org
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General Information for Families and Caregivers
Involved in Special Education

El ementary School éé

Help your child to participate
in neighborhood events and activities.

Mi ddl e School é é

Provide broad exposure and continue
to cultivate interests and lifelong learning.

Hi gh School éé
Have expectations of your child to achieve and
learn the same things as their classmates without
a developmental disability.
Philadelphia Mental Retardation Services,
01 Market Street, 5th Fleor, Suite 508
Fhiladelphia, PA 19106-1532
PHILADELF I}
13 Ji
&lﬂl oyl ’9

i
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Ask your child what they want to be when he/she grows up!

El ementary School é
e Ask your child, odlWhatntdisdhypol ?lbearn t

¢ Help your child be known in your neighborhoodt the playground, in stores and other
places where people are and where people enjoy speaking with one another.

e Know your childds strengths, t attisussing and i
them with the teacher and others.

¢ Invite people who support your wishes and dreams for your child to the Individualized
Education Plan (1 EP) meeting. This include

e Document all phone calls with scho@rponnel so that you have an accurate record of
verbal as well as written communication.

e Discuss the benefits of assistive technol o
IEP.

¢ If you are experiencing difficulty getting what your child needs torbperly educated,
ask your Supports Coordinator for a list of Advocacy Organizations and contacts.

¢ Make sure that your child is registered with Mental Retardation Services (MRS) if they
are eligible.

¢ Know the educational law. This includes the PA ChaaftRegulations and Individuals
with Disabilities Education Act (IDEA), 2004.

¢ |If the IEP that you received to sign is not what you participated in, DO NOT SIGN IT or
the Notice of Recommended Assignment of Plan (NORAP) that may have accompanied
it. Request, in writing, another meeting or mediation right away.

e Assume that your child will be attending the same school that he/she would if he/she did

not have a disability. Specially designed instruction and supports are the law and
explains what teacheese expected to do to develop skills and competencies.
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Promote opportunities for ALL children learning together!

Mi ddl e School Year s é

e Insist that your child attend the school that he/she would attend if he/she did not have a
disability. Make surehiat specially designed services and supports are written clearly in
the IEP and are being implemented.

e Ask what the educational standards are for
those standards wil|l be embeididsed i n your <c

e Continue to get to know other families who share your high aspirations for your
son/daughter.

e | f your child is in the ment al retardati on
of Urgency of Needs (PUNS) and service preference packe to date. Your Supports
Coordinator will work on this with you. Continue to invite your Supports Coordinator to
IEP meetings.

e Continue to tell everyone who comes into contact with your child their strengths, interests
and talents.

e Makesurethay our chil dés educational day | ooks |
Specially designed supports can be provided in extracurricular activities too.

e Visit high schools before your child is ready to transition to high school. Ask what the
high school hato offer. This includes neighborhood schools, magnet schools, and
charter schools that have opportunities that can enrich and challenge your child a she/she
moves closer to adulthood.

e When you and your child are in the community, look at jobs that pewpldoing. Talk
to your child about jobs and careers that he/she might be interested in.
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Have expectations of your child to achieve and learn great things!

Hi gh School Yearsé

¢ Know what is being offered to the student in the high school andaagkt develops
skills and competencies for work, living in the community and making stable friendships.

e Assume inclusion. Courses at the high school can be made available to your child and
curriculum can be modified.

¢ Get good information about tratien planning and services that should be occurring at
age 16, if not before.

e Expect your child to be employed upon graduation. Get to know available employment
resources and providers of employment services. The Office of Vocational Rehabilitation
(OVR) and Mental Retardation Services (MRS) can also be of assistance to you.

e Speak out about the importance of inclusive and skillssed education being related to
success in adult life.

¢ If your family member is in the mental retardation system malethat he/she has an
updated Prioritization of Urgency of Needs (PUNS) and service preference packet.
Otherwise, please call 2854677 for registration information.

e Make sure that your family member is involved in extracurricular school activities and
community activities.

e Continue asking and expecting your son/daughter to want to work and to contribute to
his/her community.

For general information contact:
Marianne Roche, G€hair, Supports Coordination Work Group,
Phil adel phi aoygmeM208Gabn f or Empl o
(215) 6855930.

or
Wanda Sabb, G€hair, Supports Coordination Work Group,
Phil adel phiabés Vision for Employment

(215) 6855981

This document was developed by the Supports Coordination Work Group of
Phil adel phiads Vision for Employment 2010. An initiati
Networks for Training and Development, Inc. funded by the PA Office of Developmental Programs
through the City of Philadelphia, Department of Behavioral Health and Mental Retardation Services.
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Section IV. COMMUNITY RESOURCES
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community resources
Hereds some information and ideas about how t
What do people want? What do YOU want?
Relatiorships Community Inclusion Freedom Individuality

People want Everyday Lives!

|t My City ¢. .1 6m fMynRlacedn It!

How do you build Community? Here are some 1ide
Turn off your TV! Leave your house! Know your neighbors!
Greet peole! Buy locally! Be AON ftséeeolodedvh) ! O

What do people want? What do YOU want?
Contributing to the Community Success Choice
What is Social Capital? What does it mean to me? How can | build some?
Social Capital is connections people makth each other; what we give of ourselves, and what we
recei ve. ltds who you know, and who you donot

benefit yourself and others. It applies to everyone! How can you increase your Social Capital?

Join a community group! Welcome a new neighbor! Support local merchants!
Signup for a class or eventDrganize a neighborhood cleap! Talk to regulars on the bus!

What do | like to do? How do | find other people who like what I like,
and where theget together in my neighborhood?

Check your local newspaper for the Community Events or Calendar. Check out the bulletin boards at
your library, supermarket, or community center. Search the Internet to find groups of people who like
what you like, and wére they meet!

Participate in a political campaign! Get involved with Town Watch!
Learn computer skills! Go to a place of worship! Have a yard sale!
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2010
We're On the Joh!

More and more people are hearing and understanding the mégssageg gob is a huge part of

realizing personal satisfaction and community inclusion. Earning money, contributing to the community
opportunities for social interaction, and increasing social capital are all key aspects of how employmer
can be an important paot building and enjoying an everyday life.

Reali zing empl oyment outcomes for everyone an
collaboration and partnership. What is a culture of employment? It is a belief that people with
disabilities belong ithe community workforce, earning a living, and a commitment to employment
outcomes and the resources to AMake Empl oy men

Be part of the energy! Do what you can to support efforts to make community employment a reality.
Find outhowwe allcanten A Empl oyment Ambassador. o Help u
who are working, the barriers theybve overcom
Networks for Training and Development (Section V) to find out more. Do you know an Employment
Success Story, or want to share your own Employment Success Story? Contact Jeffrey Orlin at
jeffrey.orlin@phila.govor call 2156855911.

Check out the NEW Philadelphia Vision for Employment 2010 Website!

www.philaonthejob.org

Get the latest Employment News, Events, Resources, Personal Success Stories and Pictures
Check it out today!

See the list of Community Integrated Employment Providers on page

Philadelphi ad6s Vi si on f oirWeBEdmpel oGnmetnhte 2J001bO!
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Get Involved! Contact the groups below to get started!

Free Library of Philadelphia 215686-5322; www.library.phila.gov

Books, informational materials for loan and reference, librarians to aqgswstions, cultural

and educational programs. Free Internet access. DVDs, videos, CDs, books on cassette and CD,
much more. A Free Library card is available to anyone who lives, works, or goes to school in
Phila.

Department of Recreation 215683-3600;www.phila.gov/recreation

Provides all citizens with an array of physical, cultural and artistic activities to enrich the mind,
body and soul. They engage children, adults, families and senior citizens in fun and safe
recreational activities promoting s&$teem, healthy lifestyles and stronger communities.

Town Watch Integrated Servicef15-686-1453; www.phila.gov/townwatch

Assists residents with quality of life issues through community policing and participation.
Organized blocks are strong, and dre basis for health neighborhoods. People talking to each
other, working together, and caring for each other is the sole way of getting things accomplished.
Town Watch promotes inclusion, safety and building neighborhood capacity.

The following organizabns support efforts to develop and increase opportunities for inclusion in
community gardening initiatives.

The Pennsylvania Horticultural Society
215988-8800; www.pennsylvaniahorticulturalsociety.org

Landscape Arboretum of Temple University Ambler
1-888-GO-AMBLER ; www.ambler.temple.edu/arboretum

That All May Worship- 215204-1059; ahatten@temple.edu

Promotes and supports total inclusion of persons with disabilities in faith communities. This is
accomplished through educational and congregati@ahing, promoting awareness of need of
architectural accessibility, providing individual and family support, and more.

Mural Arts Program (MAP)- 2156850750; www.muralarts.org

Involved in mural making and art education in Phila. The Community Maraisvorks with

over 100 communities each year to create murals reflecting the culture of our neighborhoods.
Partners include block captains, neighborhood associationgrabits and City agencies. MAP
strives to coordinate mural projects with existingtgtgies for community development, thereby
leveraging grassroots social capital to build positive momentum and stronger results.

League of Women Voters of Phila.2158299495

The League is a ngpartisan, nosprofit organization, working at the locatate and national

level. They act on behalf of particular legislation, and promote information about candidates for
political office. The organization derives fr
movement. Todayo6s me mb ecitizen agad &8 onower caajoil wo me n ;

Voter Registration 215686-1505 County Board of Election215686-3469
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Communication, adaptive equipment & assistive technology

Communication Mentors Network of SoutheasterniPRproject of Networks for Taining and
Development, Inc., Communication Mentors combine a belief in competence, skepticism of
labeling people, and a process to figure out supports that actually are supportive. They offer
assessments with people who have limited or unrecognized caoatom, recommendations of
devices, supports and more; group and individual training in current trends and options; and
assistance to teams to enhance communication, choice and community involvem886-610
6624 or 57€286-7694; www.communicationmentors.org

PATF (Pennsylvania Assistive Technology Foundatiobpw interest loans to PA residents of
all ages and income levels to purchase assistive devices and services, including computers,
vehicle adapt#zons and home modification$-888744-1938;www.patf.us

PI'AT (Pennsyl vani ads | niitAipragramwfdhe mstitutdens i st i ve
Disabilities at Temple University for PA residents with disabilitiebditp people learn about and
decide what assistive technology supports and services they need, and support to acquire what
they need. -B00-204-7428;

TTY 866-2680579;http://disabilities.temple.edemail Atinfo@temple.edu

Education & EMPLOYMENT Related Services

School District of Philadelphia To ensure students leave high school with the skills,
connections and experiences needed to be successful in adultdif§chbol District
collaborates with local employers and partners with national, state, loeptpfdrand non

profit agencies to offer communityased vocational training and summer work experience for
students with disabilities. Contact Donna Cavalidtanager, Transition Services, Office of
Specialized Services, 248H0-6069; www.phila.k12.pa.us.

Office of Vocational Rehabilitation (OVR) State agency helps people with disabilities prepare
for, start and maintain a career. OVR works with schoofsgke sure people who will benefit
from transition services receive the information they need. 444 18t.3215560-1900.

PA CareerLinki Connecting businesses with qualified people, and connecting people with
training, jobs and careers. Find a locdlagf or more information at
http://www.pwdc.org/careerlink/offices.html.

PA College of Direct SupportA national, webbased curriculum designed for individuals who
support people with developmental disabilities. The College is designed to begin ta build
common language, enhancing communication and helping everyone to better support the people
we serve. The Commonwealth and MRS recognize the value of the work of Direct Support
Professionals (DSPs); the curriculum is designed to help DSPs grow anddsliededuals

and Families also can benefit from the College; there is no charge to individuals and families
currently registered with MRS. To register through MRS, cop@ciueline.cooper@phila.gov

or 2156855924;Karen.Claiborne@phila.goar 2156855937. You may also contact Sherry
Graven at cdssupport@tiull.org.
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Please notelf you are interested in the taveek programs described below, pleaseacngour
Supports Coordinator. Eligible candidates must receive Community Integrated Employment
(CIE) services and have a Job Coach.

Community College Opportunity Network (CCON)heir mission is to provide necredit
college experiences to individualstivdevelopmental disabilities in an inclusive environment.
The Network is focused on habilitation experiences leading to competitive employment, and
i mproved oOoquality of I|ifebd experiences.

Berean Instituté Operation Success prepares students for tmkelwbwork and continuing
education, where one can Ol earn to earn.
becoming employed and building social skills.

Academy for Adult Learning at Temple Universityrhe Academy supports individuals with

develgpmental disabilities to fully participate in classes and community life at Temple. Day and
evening classes offer an opportunity for students to pursue their individual interests in a wide

variety of subjects.

Useful Internet Resources

www.phila.gov/dbhmrs The homepage of MRS! Find registration and service information,
news of upcoming events and Family Forum newsletter.

www.philly.networkofcare.org Empowe yourself! Service and supports for mental retardation,
behavioral health, or addictions. Find advocacy and support groups, track legislation and news,

and register your opinion on city, state and national issues. Create a personal folder!

https://www.hcsis.state.paulCS1 S i s t he Commonweal thos
Information System. Individuals, families and circles of support can search the Services and
Supports Directory to find services anayders in PA, and other information.

www.dpw.state.pa.usPA Department of Public Welfare; links and information on a variety of
programs.

www.collegeoflirectsupport.com/paA web-based curriculum for consumers, family members
and staff who support people with disabilities.

www.phillyfunguide.com Links to recreation, cultural programs and events.

www.bestbuddiespennsylvania.crfhe mission of Best Buddies PA is to enhance the lives of
people with intellectual disabilities by providing opportunities for-tmene friendships and
integrated employent.

www.phillysos.org crisis response site with access to over 3,000 organizations listed by
category and zip code.

www.phillyfreecycle.org Volunteer run webge for its members that posts things needed and
things available to members. Postings are free!
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Recreation

Al'tés Fun to Have iPwduced by ViSan iot Hyweliys thissboak asEistso
people with disabilities and their caregiversimding activities throughout the southeast region.
Visit gardens, nature centers, museums, stables, zoos and art galleries. Many places listed are
free and accessible. Available free on their wehsitev.visionforequality.org or bound copies

can be purchased by calling 2233 3349.

CAMPS

As in other aspects of planning for an indiuvi
for camp should begin with the Supports Coordinator. For those megsiervices through the

Waiver (P/[FDSW or Consolidated), only those camps listed in the DPW Services and Supports
Directory (SSD), or on the approved Vendor Li
listed in the SSD, ask the camp directocoatact your SCO to find out how the camp might be
enrolled. Here are some resources for finding the camp that is right for you.

Philadelphia Department of Recreatiofultural, sports and other camps, including day camps,
at 150 sites throughout Phildpleia. For more information call 21683-3650;
www.phila.gov/recreatioand click on camps.

American Camping AssociatidnTheir accreditation means the camp has been reviewed for the
guality of the camp exgrience as well as standards of health, safety and hiring practices. Free
lists of regional camps and other information.

215-886-5385;www.acacamps.org

CampParents.origSearch for camps and other camp resougesed to families.
www.campparents.ordor overnight campsNational Camp Association;800-966-CAMP;
WWWw.summercamp.org

ARTS & Music

Kardon Institute for Arts Térapy- Provider of creative arts therapies for individuals with
disabilities and for the agencies that support tH&r5.637-2077, 10700 Knights Rd.,
www.kardoninstitute.org(See Section V)

Academy of Commnity Musici Individual music therapy and adapted private lessons. Their
mission is to serve people facing challenges including cognitive disabilities, and developing
human promise through music. 2283-3020,601 Bethlehem Pike, Fort Washington,
www.academyofcommunitymusic.org

Oasisi An arts and education program of Resources for Human Development offering classes,
open studios and creative interaction, empowering people to realize their cresivigah

improve quality of life and gain life skills. 948 N" &treet, 218529-0100,

Www.oasisartcenter.org
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Training

Networks for Training and Developmenfor almost 15 years, Networks has desigaed

delivered relevant, practical, and innovative training, technical assistance, and service
demonstration to help people with disabilities have more fulfilling inclusive lives. 123 S. Broad
Street, 2% floor, Phila., PA 19109215-546-4111;www.networksfortraining.orgSee Sec. V)

The Partnership (PA Training Partnership for People with Disabilities and Families), a program

of Temple Universityds | nstit utenetraioimpamdi sabi | it
technical assistance across PA. Created and provided by people with disabilities and families,

The Partnership offers power, knowledge, and assistance to citizens eager to contribute to their
communitieswww.thetrainingpartnership.oyd-866-8656170 TTY 215204-1356.

Transportation

SEPTA understands the critical role of public transit in making independence and mobility
possible. They are dedicated to making it easier for custdmase fixed route and paratransit
services. For Customer Servigenyw.septa.orgr Call 2155807800, or write to Customer
Service Department, 1234 Market St., Phila., PA 19107.

SEPTA Customized Community Transpaida (CCT) provides paratransit servicé C C T

Connektcd 6i ndi vi dual s with disabilities and seni
100% accessible. SEPTA offers ADA Paratransit Service and the SRale&rogram. For

information call 218580-7145 or log on tevww.septa.org

Advocacy and Support

Philadelphia Parent Support Grougdéyou are a parent or family member of a person receiving
mental retardation services in Phila. and looking to make a cbonén your area, please

contact one of the Parent Support Groups listed below, or call Vision for Equality-82215
3349 for more information.

Parents / Caregivers United Support Group
South / East Central Philadelphia
Lynn Youngman, 218280765

West & Southwest Parents Together Support Group
West / Southwest Philadelphia
Almeata Sampson, 214738744

Northwest Family Support Group
Germantown, Mount Airy, Chestnut Hill
Verna Edwards, 2183484415, Sandra Champion, 28383624

T h er el FohUs Support Group
North Philadelphia
Margie Austin, 2158991-0301

Roxborough Parent Support Group
Roxborough
Carol Costello, 21#87-1240
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South Philadelphia West Support Group
South Philadelphia West
Mary Curcio, 215462-3477

Northeas Support Group
Lower Northeast
Barbara or Sharon, 24%23-3349

Far Northeast Support Group
Greater Northeast
Coleen Rispo, 216245869

J. F. K. Support Group
North Central Philadelphia
Shanon Hilli 2154625536

Consortium Support Group
Wed Philadelphia
Leslie Thompson, 218749345

Kensington Support Group
Call 215923-3349 for more information

Arc of Phila.- This professional advocacy organization in Phila. serves children and adults; an
excellent resource for information, refertagining, planning support. Advocacy for all people
with developmental disabilities in Philadelphia, regardless of age. 2350 W. Westmoreland St.,
Philadelphia, PA 19140; 21229-4550;www.arcpddc.orgSee PDDC, Seitin V)

Speaking for Ourselves is an independent;lselif/selfadvocacy grassroots organization run by
and for people with developmental disabilities. Their mission is to be an independent community
organization controlled by people with disabilities wiadp people find a voice for themselves;
teach the public about the needs, wishes and potential of people with disabilities; speak out on
important issues; support each other through sharing, leadership development, and helping and
encouraging each othé&02 W. Germantown Pike, Suite 105, Plymouth Meeting, PA 19462; 1
800-867-3330; www.speaking.org

Vision for EQuiality, Inc., offers individual assistance, support, training and monitoring for
people with disabilities and their families, as well as systerds support for people and their
families. The Fialkowski Resource Room offers a wealth of information, computers with internet
access and a Resource Center Specialist to help you. The Cast Iron Building, 718 Arch Street,
6N, Philadelphia, PA 1910@15923-3349;www.visionforequality.orgSee Section V)

Walker Center Parenting Projéctn 2004 Walker began this project to provide support and in
home services to parents with developmental disabilities and their children. The Walker
Parenting Project prades participants with access to a continuum of medical, educational and
psychological support services. Walker offers parents and children in the program a safe and
supportive environment in which to live, work and play. 304 Old Lancaster Rd, MerioonStati
PA, 19066; 616/47-0290;www.thewalkercenter.néSee Section V)
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Health Care

Philadelphia Coordinated Health Care (PCHC) offers healthcare support to individuals with
intellectual and developmental dislities to maneuver within the healthcare system. PCHC
works with individuals, families, agencies and county staff to increase understanding of health
issues and access to quality health services. Free of charg@@0300 x3685www.pchc.org
(See Section V)

For Phil adel phia residents, the Department of
ups, blood tests,-rays, prescription medications, dental care and more. They accept Medicare,
Medical Assistance ahmost health insurance plans. Even if you have no income or insurance,
youodl |l stiddalrietcyeioeer en.i ghhheck t he fABl ue Pagesdc

Dental Care

Elwyn Philadelphia Dental Clinic, 4040 Market St., 28955533
Elwyn Media Dental Clinic, 111 Elwyn Rd., Elwyn, PA 6891-2320

Serving special needs populations, the Elwyn Philadelphia Dental Clinic isszffuite dental

clinic, including xrays. The clinic is open five days a week, and is fully wheelchair accessible.
IV-conscious sedation is expected to be available in 2008. The clinic accepts Medicaid, managed
care Medicaid plans, as well as private insurances. The Media Dental Clinic also serves special
needs populations, providing ftdervice general dentistry. Dests and staff at both locations

provide the extra time and care needed to acclimate patients to the dental office environment.
Call for an appointment or for more information.

Special Smiles, LTD A state of the art dental facility specializing in theatment of patients

with emotional, behavioral, physical, cognitive and developmental disabilities. Patients are
individuals with disabilities whose routine dental care services may not be provided by a general
dentist due to resistance to dental treatmaaladaptive behaviors or physical limitations.
Treatment is rendered using either general anesthesia or IV anesthesia in an outpatient setting.
Episcopal Hospital division of Temple University Health System, 100 E. Lehigh Ave.,

Centennial Two, Phila. PA9125. Hours by appointment, MondBsiday, call 215707-0575.

Need more help finding a dentist? Contact the following:

Community College 18" & Spring Garder215-751-8625

Phila. County Dental Society (referral to a private dentist}22%6050
TempleDental, 3223 N. Broad St. 2157072900

Univ. of PA Dental, 240 S. 40St. 2158988965

Emergency Telephone Numbers
Suicide and Crisis Intervention Hotline (24 hour emergenciesp86531420

Community Behavioral Health (CBH)A ¢ o mp o n e n t DepdrtmeéntoeBel@viaraly 6 s
Health and Mental Retardation Services, CBH provides behavioral health coverage and access to
services for people receiving Medicaid. CBH is located at 801 Market"Staor. For more
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information call 215413-3100 orwww.phila-bhs.org For behavioral health emergencies, call 1
8885452600. This line is staffed 24 hours a day, 7 days a week.

Poisoning Control Centér215386-2100

911 Formi The Phila. Police Department has a formgdeople with disabilities and families to

fill out to voluntarily provide information they feel would assist Police or Fire Department
personnel to more effectively respond to an emergency situation at or near their residence. The
information would be uselly 911 dispatchers to provide information to emergency responders
that you feel they would need to know about people with disabilities in your household, in the
event of an emergency. The form is available in many languages, large print, audio casisette, an
Braille. To get a form or ask questions, contact Sgt. Joe Spera-683B940 /TDD/TTY 215
685-3943. The English form is available onlinenatw.phila.gov/mcpd/docs/911/911.ddsi

necesita unaopia en espanol, por favor llamar al 2886-3940.

See the instructions and a copy of the 911 Form (Police Department Computer Assisted Dispatch
Information Form) on the next three pages.
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PHILADELPHIA POLICE DEPARTMENT

COMPUTER ASSISTED DISPATCH (CAD) INFORMATION FORM

This form is to assist the City of Philadelphia in more effectively responding to an emergency situation
that a member of your household with a disability may experience. Please complete the following
voluntary questionnaire in fulign the form, return it by mail, or drop it off at the nearest Police

District.

| f you choose to respond, the information wil
CAD system for use by Phil adetbenburedhat®1l didpatchels s p
and emergency response personnel are aware, in advance, of any information you feel they would nec
to know about people with disabilities in your household in the event of an emergency.

Responding to this questionnaire is prely voluntary. You may choose to respond on behalf of all of
your household members or only certain household members. If you choose to respond to this
guestionnaire, please be sure to provide your signature on the las{agesignature gives ushe
permission we need to process this informationwithout it the information cannot be processed.)

In addition, this information will be removed from our files periodically therefore this form must be
submitted every two (2) years to ensure thatfitles are accurate.

Please notify Police Radio Training at 688940 if there is any change to the information you
provide. (i.e. change of address, phone number, etc.)

QUESTIONS

Your answers to the following questions on the attached form will asdise, fire or medical

personnel when they are responding to an emergency or other call from your home, in identifying and/
assisting you, or a person in your household who has a disability. Do not include information on
medications in your response.

(APPLICATIONS WITHOUT ADDRESSES OR SIGNATURES CAN NOT BE ENTERED INTO
THE SYSTEM.)

This form is available in large print, audio-cassette, Braille and Spanish
Si necesita una copia en espanol, por favor llamar al (215) 68940
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A. Head of Household {8 years of age or older) or Agency:

1. NAME AGE DOB / / M []F
mo day yr

2. NAME AGE DOB / / [IM [F
mo day yr

ADDRESS APT. #

PHILADELPHIA, PA ZIP

TELEPHONE ( )

B. Does any member of your household have a disability?Fill in blanks and Check all that apply)

1. Name Age DOB / /
mo day yr
Race Sex:[ ] Male [ ]Female Height Weight
[] blind/low vision [] deaf/hard of hearing [ ] communication [ ] seizure
[] mental retardation  [] physical disability [ ] mental ilhess [ ] other
2. Name Age DOB / /
mo day yr
Race Sex: [ ]Male [ ] Female Height Weight
[] blind/low vision [ ] deaf/hard of hearing  [_] communication [ ] seizure
[] mental retardation  [_] physical disability [ ] mental illness [ ] other
3. Name Age DOB / /
mo day yr
Race Sex ] Male [ ]Female Height Weight
[] blind/low vision ] deaf/hard of hearing [ ] communication [ ] seizure
[] mental retardation [ ] physical disability [ ] mental iliness [ ] other

C. Does anyone in your household use a TDD/TTY? [ ] Yes [ ] No

D. Do you live alone? [ ] Yes [] No

(OVER)
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E. Please use the space below to prde any additional information you feel that the Philadelphia
Police or Fire Department should be aware of in order to more effectively respond to an
emergency situation in your household. Is there a key holder to your property or someone to
be notified in case of an emergency?

IMPORTANT: By signing this questionnaire, | acknowledge that the information provided above
was done so voluntarily for the sole purpose of assisting the Police and Fire Departments, through
their 911 system and emergency response persoamegre effectively respond to a potential
emergency in or near my household. | also understand that providing this information in no way
entitles me or anyone in my household to preferential treatment, nor will it result in a more timely
response by emeegcy response personnel. Itis simply an attempt to provide emergency response
personnel with information, which may be helpful when providing service to residents or occupants
of my home.

IS THIS A RENEWAL APPLICATION? U Yes O No

Signature(s)

Head (3 of Household Date

Date

Mail form to:

Police Headquarters
Franklin Square
Communications Division Room 213
Philadelphia, PA 19106
ATTN: Sgt. Joseph Spera

If you have any questions about this form, please call:
Sgt. Joseph Spera, Police Radio Training at (215) 6&940 (voice) or
(215) 6853944 (fax) or (215) 685943 (TDD/TTY).
(11-16-2000)
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Section V. SERVICE PROVIDER DESCRIPTIONS

Information about service providers in this Directory has been provided directly by the service
provider. Inclusion or exclusion of a provider from the following Service Provider Descriptions
is neither an endorsement nor a rejection of a particataider. Individuals and families should
consider all available information when making decisions about prospective service providers.
Asking the right questions when visiting a prospective service provider, reviewing information
about quality and satisfaon, and checking references of other individuals served by a provider
can help you to make decisions. Also, please use the guidelines shown in SeeGoasd Il

D of this Directory to help you ask questions about services and supports that g sight

For additional information, please contact a service provider directly, or check their website.
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V-A Alphabetical Listing of Service Providers

AHEDD ééeéeéeééeéeéeéeeccéceéeéeéeéeéedageb

Al l egheny Valley School (AVS) éédageBeeceéécée
Arnol d, Kerry, LSW éeéééeééeéeéeéedagéelécéceée. .
Associated Production Services, Page¢2. ( APS)
At Home Rehab ééeééeéééeéeééeéeéeée éagéelte.
Avante Tutoring ééééééceceeéeéeééédageseeceé
Barber National Institute, Dr. Gertrude. é é é e é é e é é é € é éPage 75
BARCééeéeeéeeéeééééceeceeeeeeééeeeee. dPage76
Bayada Nursesééééeéeéeéecéeéeéceeédagedreé
Briands Houseéééééeéecéecéecéeééeéé dagéeseé.
Careful Therapeuticséééecéeééeeééecdagéeréécecéce.
CareLink Community Suppor€eé®eéeviPage80 ééeeeeé
Carousel Farms éééeéeéééeééeceééeéédagedleceé. .
Casmir Care Services, |l ncééeéééédagedeeeceéecéé
CATCHééeéééeeéeéeeéeeéeéeéeéee. éeééé dagess
Catholic Social Serviceséééééeccecedage@dééééceccee
ChildLink/Philadelphia Health Managemedto r por at i on ( P&hMTL) é é é . .
Chil dren and Adult Disability arPdge8ducati o
Comfort Keepers éeéééecéécéeééeecééedeageéréécecé
COMHARééEéeéeéecécécéecéeéeeéeéeéeéédagess
Community Care Center of the NorPagh8ast e€eéée
Community I ntegrated Services (@®hgBY0 ééeeeéeé
Consortium Supports Coordinati orPagetbsgani z at
Delta Community Support s, |l nc. é&agé@lééeéecececeé
Devereux Whitlock éeééeéeéeéeéeéeédagédreécéce
DiversifiedSupport ServiceséééééééécécéchRagedeéééé.
Easter Seals of Southeastern PerPage® vani a
ElI'l i son Nursing Group, LLC éeéeéeéeéagegé éééceccee
El wyn é. ééééeééecéééeéeéeéeéeéeéeé e éagets.

EMAN Community Living, Il nc. eééédageerééécececece
Gri swold Special Care éé. . ééeééedégé@teécéeécece
Hal-FMer cer CMH/ MRC ¢€éé. éééééééeééée dagedécé
Hal-Mer cer Supports Coordination @agg¥¥ni zati o
HELPsource Home Health Servicesé&agéefbéécéeeceé
HolyFaml vy Uni versity Counseling CePRagel0l and Di
Home Care for Independent Livindagée#geéeéeeéeeeéeé
Home Health Specialists éééééééedagéerigaceéécecé
Hori zon House ééééeéeééééééécécceceedagerodcéeé

I nfinite @aréed,éélért.éc&&&éeééeéeéeéé Pagellds

l nstitute on Disabilities at TermrRameHE6 Uni ve
Il ntercommunity Acti on, Il nc. (1 ntPage®d0C ) eeéeé
JEVS Human Services éééeééeééeeée. Pageeosaeécéecece
Jewish Community Homes for Adult Independ c e ( J O CHA )Raged@®e . .
John F. Kennedy Community Ment alPage#&l@al t h/ Me
Kardon Institute for Arts Ther apPggééléececeecéeé
Kaye, Susan Ph.D. ¢ééééécééeéééeéeéeédageriaecceéce
KenCr est Services éééeééécéééeéeéééeédagelld
Kensington Community Corp for IPageildi dual
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Lynch Homes éééééeéeéeéeéeéeécecée dagetld

Maxi m Heal thcare Services ¢éée. ée. &agétleéée. eeeeceé
Mel mar k ééeééeééeéeéeé.. eéeéeéceécecée dagetrly
MentalRé¢ ar dati on Services (MRS)eéeeePmpegéééeeceeece
Ment or éééeééeééeééeéeéeéeéeéeéeée dagells

Net works for Training and Devel ®°Ppgmelat eeéeééééé
NHS Human Services €ée€éééeéeééecéééeedagérrbceée
Northeast Community Center foé&. NPEQeMR é€é. . éééé
Oswal d, Michael J eéeéeéeéeéeédagérreeececcéce.
Overbrook Friedlanderééeééeééééécedagerraééécecece.
Partnership for Community SupporPageéB8ééeééeééeeééeéce
People Acting To Hel p, |l nc. (PATPPBhp#2dcecéececeéeééé
PennsylvaniaSchéo f or t he Deaf ééééeéeééeéé dPagersécé
Pennsyl vania School for the DeafPage8&tr for Co
PersonLinkééeééeééeéeéeéeéeéeéceée dage e

Phil adel phia Association for Ind:’agplaZﬁdent Supp
PhiladelphiaCor di nat ed Heal th Car e (PCIPta@@lé?e eééeééeé
Phil adel phia Devel opment al Di tPagb128|es Corpo
Preferred Home Care eeeeeeééééééPageéZéééééé..
Programs Employing People (PEP) &égéflfécéeeceéeéecéé
Quality Précgréeetiécente éééecééeeé Page20

R-Hous e, l nc. éééééééécéecéeeeéeeééééé dagéEle.
RecCare, I nc. éééééecéeéeceééeéeééeedagétrec. .
Resources for Human Devel opment ,Pageb3d. ( RHD) éé
RP Home Care éé. ééeéeé. éeéeéeéeédagérddéce.
SalvatonAmy Devel opment al Di sabilitiPagel3®Pr ogr améé é
Special People in Northeast, |1 ndagel36PI N, | nc.
Special Vacationsééeeeeeéeeééééeéeéeedagelsy

StepBy-St ep, I ncééeééeééeééeééeéeéeéeé cHngedss.

St. Johnds Communietdy ESreprl voiycmeesn tS UPageob§r a mé é é é
Sunny Days Early Childhood DevelPageid®dnt al Serv
Supportive Behavioral Resources , ,Pageidd. €eéééééé
Supportive Care, I nc. ééééééeceéédagersaéecécecéeéce.
Tabor ChildrendsdéeSed¢ddecesééd de.. Page 143

The Association for Independent P&edddwt h | nc (
Therapl ayéééeéeéeéeéeéeéééééeceeeééééé éagédss

Therapy Solutions Childrends SerPagetd6séecéecéceéé
Thorncroft Therapeutic Hoksélkac Kagelddi ng, Il nc.
Travel Seekers ééééeéééceéééeéeéeceédagerageceé

Tri-St ate Clinical Support ServiceRageld9nc é é é é é é é €
UCP of Philadel phia and Vicinityeagéegbéeeéeéeeéeécee
Unlimited Staffing Solutions, IrPagelSé'éééééééé
Valus I nto ActionééeeeeeeééééccececeiPageleXé

Variety Club ééééééééééééééeeeeéPageéSée.
Village Care Family Services éééeécPaigelbeécééeée. eéeé
Vision for Equality, 1Inc. ééééééeeé’age]é‘a@eee.eeéééé
Visiting Nurse Group | ncééeeéegé&e éééé@age]éSG
Volunteers of Americi De | awar e Vall ey ééééeééeééPagetlér éeéeé

Wal ker Center ¢€éééééééée. . éééeééeéccéecebPipgelod. . ¢6éé

WES Health Centers (Dr. Warren E. Bagelsh) ¢éééééééé
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V-B Agencies Prowing Services
Listing by Cateqgory

Early Intervention (Ages Birth to Three, and Three to Five; some agencies provide both)

Following is a list of the Agencies that provide these services:

BARC

ChildLink

Childrenand Adult Disability and Educational Services
COMHAR, Inc.

Easter Seals

Elwyn

Ken-Crest Services

Northeast Community Center for MH/MR

NHS

Pennsylvania School for the Deaf

Resources for Human Development (RHD)

RP Homecare (Ridgaway Philips)

Special Peoplen Northeast, Inc. (SPIN Inc.)

Sunny Days Early Childhood Developmental Services
The Consortium

Theraplay, Inc.

Therapy Solutions

United Cerebral Palsy Association (UCP) of Philadelphia
Village Care Family Services

WES Health Centers (Dr. Warren E. Smith)

Chil drends Services (Al so includes Childrenos
Following is a list of the Agencies that provide these services:

BARC

COMHAR, Inc.

Easter Seals

Elwyn

Intercommunity Action (Interac)

Ken-Crest Services

Lynch Homes

Melmark

Mentor

Northeast Commmity Center for MH/MR

NHS Human Services

PATH, Inc.

Pennsylvania School for the Deaf

Resources for Human Development (RHD)

RP Homecare (Ridgaway Philips)

Special People in Northeast, Inc. (SPIN, Inc.)
Sunny Days Early Childhood Developmental Services
Taba Chil drensd® Services
Theraplay, Inc.
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Therapy Solutions
Village Care Family Services, Inc.
WES Health Centers (Dr. Warren E. Smith)

Home and Community Habilitation (also known as IrHome Supports)

Following is a list of the Agencies that provide theg®ises.
Also please refer to the list of New Providers below.

Bayada

Community Care Center of Northeast
DevereuxWhitlock

Elwyn

Horizon House

JOCHAI

Jewish Employment & Vocational Service (JEVS)
KenCrest

Mentor

NHS Human Services/Woodhaven

PATH

Philadelia Developmental Disabilities Corporation
Special People in Northeast, Inc. (SPIN, Inc)
Stepby-Step, Inc.

The Association for Independent Growth, Inc. (TAIG)
Values Into Action

Volunteers of America Delaware Valley

WES Health Centers (Dr. Warren E. $mi

Adult Day and Vocational Services
Following is a list of the Agencies that provide these services:

Associated Production Services, Inc. (APS)

Dr. Gertrude A. Barber Center, Inc.

BARC

CATCH

Children and Adult Disability and Educational Services
COMHAR

DevereuxWhitlock

Elwyn

Horizon House

Intercommunity Action (Interac)

Jewish Employment & Vocational Service (JEVS)
Ken-Crest Services

Lynch Homes

Northeast Community Center for MH/MR

PATH, Inc.

Philadelphia Developmental Disabilities Corporation
Prograns Employing People (PEP)

Special People in Northeast, Inc. (SPIN, Inc.)
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The Association for Independent Growth, Inc. (TAIG)
United Cerebral Palsy Association (UCP) of Philadelphia
Walker Center

WES Health Centers (Dr. Warren E. Smith)

Community Living Services (**Lifesharing, Supported Living, Supervised Living)

Following is a list of the Agencies that provide these services:
** Denotes Lifesharing provider

**Allegheny Valley School (AVS)

**Dr. Gertrude A. Barber Center, Inc.

BARC

Briands House

**Catholic Social Services (Devine Providence)
Children and Adult Disability and Educational Services
COMHAR

DevereuxWhitlock

Elwyn

*EMAN

**Horizon House

Intercommunity Action (Interac)

Jewish Community Homes for Adult Independence
**Jewish Employment and Vocatial Services (JEVS)
KenCIDD

**Ken-Crest Services

Lynch Homes

Melmark

*Mentor

Northeast Community Center for MH/MR

*NHS Human Services

Overbrook Friedlander

PATH, Inc.

R-House, Inc.

**Resources for Human Development (RHD)
Salvation Army

**Special Peoplen Northeast, Inc. (SPIN, Inc.)
Stepby-Step, Inc.

Tabor Childrends Services, Il nc.
**The Association for Independent Growth, Inc. (TAIG)
United Cerebral Association (UCP) of Philadelphia
Values Into Action

Volunteers of America Delaware Valley

Walker Cengr

Employment Services
Following is a list of the Agencies that provide these services:

AHEDD
Dr. Gertrude A. Barber Center, Inc.
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BARC

CATCH

COMHAR, Inc.

Community Integrated Services
DevereuxWhitlock

Elwyn

Horizon House

Intercommunity Action (Interac)

Jewish Employment & Vocational Service (JEVS)
Ken-Crest Services

NHS Human Services

PATH, Inc.

Pennsylvania School for the Deaf

Philadelphia Developmental Disabilities Corporation
Resources for Human Development (RHD)
Salvation Army

SPIN, Inc.

St . XonimuritysServices

The Association for Independent Growth, Inc. (TAIG)
Volunteers of America Delaware Valley

Walker Center

WES Health Centers (Dr. Warren E. Smith)

Respite Services: IiHome, Out-of-Home

UCP of Philadelphia provides eaf-home licensd respite services. Other agencies may provide
services on an individual basis.

Senior Services / OBRA

Following is a list of the Agencies that provide these services:
BARC

CATCH

COMHAR, Inc.

Horizon House

Lynch Homes

Philadelphia Developmental Disaltidis Corporation

SPIN, Inc.

Stepby-Step, Inc.

Walker Center

Nursing

Following is a list of the Agencies that provide these services
Please also see the list of New Providers below.

Bayada

Community Care Center of Northeast
RP Homecare (Ridgaway Phisip
Visiting Nurse Group, Inc.

71



Training and Technical Assistance
Following is a list of the Agencies that provide these services:

Institute on Disabilities at Temple University
Networks for Training and Development
Philadelphia Coordinated Health C4RCHC)
PhiladelphiaMental Retardation Services

Advocacy
See Section IV Community Resources

New Providers

New providers are providing a variety of services, especialhpme supports, nursing and home and
community habilitation. Please see thediimdual service provider page in Section V.

Arnold, Kerry, LSW

At Home Rehab

Avante Tutoring

Careful Therapeutics

CareLink Community Support Services
Carousel Farms

Casmir Care Services, Inc.

Comfort Keepers

Delta Community Supports, Inc.

Diversified Support Services

Ellison Nursing Group, LLC

Griswold Special Care

HELPsource Home Health Services

Holy Family University Counseling Center and Disability Services
Home Care for Independent Living

Home Health Specialists

Infinite Care, Inc.

Kaye, Susan Ph.D.

Maxim Healthcare Services

Oswald, Michael J.

Philadelphia Association for Independent Support Brokers
Preferred Home Care

RecCare, Inc.

Special Vacations

Supportive Behavioral Resources, Inc.
Supportive Care, Inc.

Thorncroft Therapeutic Horseback Ridingg.n
Travel Seekers

Unlimited Staffing Solutions, Inc.

Variety Club
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AHEDD

100 Old York Rd. Suite-128 Jenkintown, PA 19046
Telephone: Local: 2158852060; Toll Free: 808296210
Contact Person: John Woodruff, Area Manager

Email: john.woodruff@ahedd.org
Internet:www.ahedd.org

Executive Director: Rocco Cambria

Telephone: Toll Free: 866902-4333

Email: rocco.cambria@ahedd.org

Description of Service Provider

The organizatin is a specialized human service organization assisting individuals with
disabilities with their employment needs, and business in hiring and training persons with
disabilities.

General Information

Geographical area of city served Greater Philadelphiaka, and statewide

Population/Age Groups served Individuals with disabilities, agesig4

Specialty or area of expertise Employment Services: Supported Employment, Transition
from School to Work, SSA Work Incentives, Benefits
Counseling, Business Leadens Network

Service Categories: Job Finding, Job Support Services

Self-Determination Philosophy

AHEDDOGS mission is to serve the community as
of persons with disabilities. AHEDD pursues community employrasrthe preferred means to
promote community integration and independence for persons with disabilities. Employment
opportunities reflect the highest potential of the skills and attributes of individuals served. Our
organization believes that individualsth disabilities can and should be contributing members

of their respective communities, including work at commensurate wages similar to individuals
without disabilities- and appropriate use of public funded services.
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Allegheny Valley School

Philadelfia Administrative Office

380 Red Lion Road, Huntingdon Valley, PA 1968461
Telephone: 21847-4189 Fax: 215947-0691

Contact Person: Jennifer Szopo Email: jszopo@avs.net
Internet:www.avs.net

Executive Director: Regis G. Champ, President & CEO
Telephone: 412997777 Fax: 4122996701

Email: rchamp@avs.net

Description of Service Provider

Allegheny Valley School (AVS) is a privatepn-profit provider of various community
residential environments and offers a full range of services for individuals with all levels of
mental retardation. AVS specializes in providing these services for individuals who exhibit
multiple physical disabilies, extensive medical complications and behavioral management
needs.

General Information

Individuals with all levels of mental retardation ranging in age from 10 to 86 are provided both a
home and a full complement of services in Philadelphia, Buak$fmtgomery Counties.

Examples of conditions and medical complexities that are managed within our system include,
but are not limited to: Alzheimers, Autism, Cerebral Palsy, Down Syndrome, Leukodystrophy,
Muscular Dystrophy, PICA, Prader Willi Syndromejzire disorders, spastic quadriplegia,

various psychological diagnoses, pulmonary disorders, sleep apnea, tracheostomies, feeding
tubes, dementia, GERD, colostomies, blind impairments, ventricular shunts, kidney disorders
and various neurological impairmis.

Services range from medical care, behavioral support, physical, occupational and communication
therapies to special education and vocational training. Therapeutic activities and developmental
training focus on sensory, social, environmental anev/poational skill development.

Individuals are served in community homes, Family Living/Life Sharing, or community campus
settings, depending on level of support needed, individual preference and availability.

Self-Determination Philosophy

Comprehensivenif or mati on concerning each individual 0:
abilities, health status and other supports are gathered to develop a personalized service plan.

This plan is developed with each participant in order to support the individualasdhe

toward their goals, including support to achieve the highest level of independence and enhancing
their quality of life. Goals are carried out in the day program and in home living environments.

Regular oversight of goals helps to ensure individasdsable to work to achieve their goals and

live to their fullest potential, as independently as possible.
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Arnold, Kerry LSW

6333 Ross St., Philadelphia, PA 19144
Telephone: 212069284
Contact: Kerry Arnold Email: playzwifstonz@yahoo.com

Description of Service Provider

| provide counseling and cognitive behavioral support services to individuals with developmental
disabilities and/or c@ccurring mental iliness. | am also a provider of training td atad

supervisory personnel working directly with individuals in community living arrangements and
can provide a brochure of courses upon request.

General Information

Geographic area served Philadelphia and Montgomery Counties
Population/Ages Adults 18+
Specialty/Area of expertise Working with individuals who have personality disorders. |

also am very knowledgeable in supporting individuals with
Aspergero0s disorder

Service Categories Counseling/Behavior support to individuals in community
living arrangements or at home

Self-Determination Philosophy

| have always supported the notion that individuals should be given the choice and opportunity

and support to make decisions about their life. It is the way in which | work with the people |

support interms of decisions they make re: their treatment. | will, however, provide guidance,
including intervention, if an individual 6s de
or others in the community; that is the only time | would play a mcieearole in the decision

making process with an individual.
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Associated Production Services, Inc. (APS)

325 Andrews Road Trevose, PA 19053

Telephone: 2183640211 Internet: www.apspackage.com

Executive Director: J. Jay Belding Email: jbelding@paspackage.com
Agency Contact: Patricia McGonigle Email: apsrehab@apspackage.com

Description of Service Provider

Associated Production Services provides a comprehensive continuum eéaragey

experiences that expose and develop within each indivildealkills and attitudes needed to
successfully integrate and participate in the workplace. The contract business provides the
framework from which the various habilitation programs develop. This organizational model is
known as the Productive Model of Hitiation. The Productive Model program exposes

individuals to production work experiences and environments which utilize standard industrial
tools, machinery and technology. All programs are structured to insure that each person is
exposed to standardizé@ining and management practices and expectations. Emphasis is placed
on the reinforcement of positive attitudes toward work and the development of appropriate work
habits and attributes.

General Information
APS is located in Trevose (Lower Bucks @oy) convenient to-B5, US Rt 1 and the PA
Turnpike.

Population Adults age 21 or over with mental health or mental retardation diagnosis who reside
in Bucks, Montgomery and Philadelphia Counties.

Specialty or area of expertise

Productive ModeProgram: to enable employably challenged individuals to develop to their
highest potential levels in a supportive work environment. Possessing these skills maximizes
integration into the economic fabric of the community; thus rewarding the community for i
commitment and investment.

Service Categoried/ocational training (DPW 2390 regulations)

Self-Determination Philosophy

APS is committed to providing the highest quality vocational training for adults who want to

work but are in need of asuppodiv envi ronment to fiearn whil e
meet competitive employer expectations. APS
service and support they choose, whether or
towork as a part of an interdisciplinary team as a means to that end.
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At Home Rehab, L.L.C.

3437 Lansing St
Philadelphia, PA 19136
2153388562

Jennifer Guglielmi, Owner
jengug@verizon.net

A Home Health Ageoy providing Skilled Nursing, Physical Therapy and Occupational Therapy.
Serving Philadelphia and Bucks Counties.

Serving ages 18 and over.
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AVANTE Tutoring

8012A Castor Avenue

Philadelphia, PA 19152
Telephone:2157250100

Contact:Caroline Brooker oMaryAnn Adams
Email avantelanguage@aol.com
Internet www.avantelanguage.com

Executive DirectarCaroline Brooker
Telephone:2157250100
Email: avantelanguage@aol.com

Description of Service Provider
See websitavww.avantelanguage.cofor more information

General Information

Geographical area of cityesved Tutoringi Philadelphia

Population/Age Groups Served Children/Adults ages-adult

Specialty or area of expertise Academic Tutoring/Special needs

Service Categories Tutoring, Interpreting & Translation services

nationwide, all languages, foreiganguages
interpreters, document translation, ESL and foreign
language classes

Self-Determination Philosophy

AVANTE strives to help children and adults attain the study skills necessary for academic
success.
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Dr. Gertrude A. Barber National Institute

One Winding Drive, Monroe Building Suite 150, Phila, PA 19131

Telephone: 215871-0731

Contact Person: Traci Gardner, Director
Email:TraciGardner@Barberinstitute.org Internet: www.BarberInstitute.org
Executive Director: John Barber, President/ CE@elephme: 215871-0731

Description of Service Provider

The Dr. Gertrude Barber National Institute is a family oriented organization with a very strong,
long standing mission embedded throughout the entire corporation and all levels are dedicated to
the Individwals we serve to ensure they lead happy and fulfilling lives. We take pride in touching
the lives of others and assisting them to develop to their fullest potential, and are blessed by their
friendship and share their successes. The Barber National msiiitcit, is a charitable, nen

profit organization founded in Erie, PA in 1952 and serves over 2,000 Individuals. Our Delaware
Valley program was developed in 1990 to provide services in Southeast PA for adults with
Mental Retardation and Developmental Disities.

General Information

Geographical area of city served All areas of Philadelphia

Population/Age Groups served Adults (over 18 years of age)

Specialty or area of expertise Residential, Home & Community Habilitation, Job
Finding, Job Supportra Family Living

Service Categories Residential, Home & Community Habilitation, Job

Finding, Job Support and Family Living

Self-Determination Philosophy

The Dr. Gertrude A. Barber Center believes all Individuals are people of God with feelings,
emotionsneeds and capabilities unique to them and their heritage. In a world where all people
differ, Individuals should have the opportunity to develop to their fullest potential. We also
believe all persons can learn, have the right to learn, and must beegrowtt experiences for
growth and development: spiritual, moral, aesthetic, social, physical and educational, both
academic and vocational. We believe education is a continuing process from infancy through
adulthood. The Barber Center makes availabladoviduals and families every opportunity to
assist in their total development. The Center endeavors to initiate, provide and foster a
community environment, assuring Individuals their full rights and responsibilities so they may
become respected membefsheir families, church and society. The staff, Board of Directors
and parents, friends and relatives advocate this philos@pdgnsure a promising and fulfilling
future for Individuals and assist in obtaining their goals by providing choice, oppgytoest
possible health, safety, family involvement and community integration. To accomplish this we
dedicate ourselves to maintaining the highest level of quality in all aspects of our programs. A
multi-disciplinary team of nurses, behavior therapistysigans, psychologists, direct support
professionals and management personnel assi st
Plan that is designed and based on the wants, needs and goals of the Individual.
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BARC

P.O. Box 470, Holicong, PA 18928

Telephone: 215940800

Contact Person: Mary Sautter Email: msautter@barcprograms.org
Internet: www.barcprograms.org

Executive Director: Dr. Robert H. Schram

Telephone: 21594-0800 ext. 304

Email: robs@barcprograms.org

Description of Service Provider
Ealy Intervention BARC provides both homkased and centérased educational and
therapeutic services to children from birth through age five in Bucks and Berks counties.

Residential BARC provides supports in local communities to individuals in ICF/RIRA,
Supported Living, and Life Sharing.

Employment A variety of day program options are available, including sheltered employment,
adult day care, and a seniors program at two locations: Quakertown and Warminster. The
Employment Services Departmeiso operates a JOBS Program, providing community based
employment services for adults with developmental disabilities.

Advocacy Through the Advocacy/Human Rights Committee and assisted by the Quality
Resources department, BARC provides support in regpimdividual human rights issues for
people with developmental disabilities.

General Information

Geographical area of city served Bucks County, Berks County

(Early Intervention)
Population/Age Groups served Early Intervention &6, Employment (adult ages

21 and over; Residential (adult): ages 21 and over
Specialty or area of expertise Dual diagnosis (MH/MR), autism, Pradétfilli

syndrome, development of communication methods
for nonverbal individuals, tube feedings,
supporting individuals requirg daily
catheterizations and risk management

Service Categories Early Intervention; Residential (adult); Employment
Services (adult); Advocacy

Self-Determination Philosophy

Consistent with its mission statement and core values, BARC through itsdsugraetices,

ensures supports are driven by the principles of person centered plannidgiesgifination and
personal outcome measures in accordance with
preferences and decisions concerning his/her life in the conmyn
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Bayada Nurses

400 Market Street, Suite 830, Phila., PA 19106

Telephone: 218135000

Contact Person: Salima AbdwlRahim, Service Director, Phila. Pediatric Office
Megan Miller, Director, Phila. Adult Office

Email: sabdulrahim@bayada.conmmiller2@bayada.com

Internet:www.bayada.com

Executive Director: Marion L. Fiero, Division Director

Telephone: 218135000, ext102 Email: mfiero@bayada.com

Description of Service Provider
Skilled nursing and home health aide services for pediatric and adult clients.

General Information

Geographical area of city served: Entire City

Population/Age Groups served: Pediatric &Adult clients with medical and/or
mental health diagnoses

Specialty or area of expertise: Pediatric: Autism, CP/MR; Adult: CP/MR

Service Categories: Home Health Care, skilled nursing and home health
aides

Self-Determination Philosophy

Our Mission Bayadh Nurses has a special purpdge help people have a safe home life with
comfort, independence, and dignity. Families coping with significant illness or disability need
help and support while caring for a family member. Our goal at Bayada Nurses isitiz phaev
highest quality home health care services aafalié. We believe our clients and their families
deserve home health care delivered wiiinpassion, excellence and reliabilbyr Bayada
Nursesd core values.

Our Beliefs We believe our clientsomne first. We believe our employees are our greatest asset.
We believe that building relationships and working together are critical to our success as a
community of compassionate caregivers. We believe we must demonstrate honesty and integrity
at all times.
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Briands House, | nc.

1300 South Concord Road, West Chester, PA 19382
Telephone: 6143991175

Contact Person: Lori C. Plunkett 63091175

Email: Iplunkett@brianshouse.org Internet:www.brianshouse.org

Description of Service Provider

Briands House, l nc., whi ch i grofddrganizhtioretitate d wi t h
provides services to peopl e who asrHeusd Inct el | ect
provides residential, day and recreational se

Private Licensed Facility is a 2#bur staffed home for 14 individuals, with a primarily diagnosis
of intellectual disability; Community Home<20 Community Living Arrangements staffed-24
hours a day, including singfamily homes, townhouses and apartments; Bridd€s

Community Living Arrangements staffed-Béurs a day, for individuals with intellectual and
physical disabilities and a mental hbadiagnosis from Philadelphia County; Supported Living
Individuals with a primary diagnosis of intellectual disability that live independently and receive
|l ess than 30 hours per week st atlhcludesignpdult t at
training facility, vocational training program, supported employment program and supported
work crew. These programs are for individuals with intellectual and developmental disabilities
that are 21 years old or over; Camp JOWearround recreation prograsrfor campers with
intellectual and developmental disabilities, located in Schwenksville, PA. Weekend camps are
available in the fall, winter and spring. Residential respite camp is open during the summer.

General Information

Geographical area of city seed Chester, Philadelphia, Delaware Counties
Population/Age Groups served All age groups are served

Specialty or area of expertise Individuals with intellectual disabilities
Service Categories Intellectual Disabilities/Developmental

Disabilities/Mental Health. May be ambulatory or
nonrambulatory, hearing, speech or vision impaired

Self-Determination Philosophy

The primary goal I's to maximize each individu
for everyone s er vssdtspedble toaaguiresanddevelspeskills tb help thena

lead full and more rewarding lives.
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Careful Therapeutics

P.O. Box # 1156
Foxcroft Square, PA 190467456

Ms. Felice A. Orlansky

6451 Oxford Ave., Apt. B303, Phila., PA 1915382
Cell Phone: 2157158107

Email: ALICE24@MSN.COM

Description Of Service Provider

| am a multidiscipline therapist who has been involved in the field of special education; | had a
special needs family member. | have been a prafeakfor 34 years. | provide a wide range of
services depending on the specific needs of the individuals that | serve. Specialties range from
ADLS (Advanced Living Skills), case management, socialization, counseling, cleaning,
transportation skills, culimg arts, grocery and clothes shopping, arts and crafts, recreational
therapy, and more. | test blood sugar levels and give insulin shots if needed. | have a bachelor of
fine arts degree with a minor in psychology, and several certifications in behavioragjement

of physically aggressive individuals.

General Information

Geographic area of the city served Center city area, greater northeast and surrounding
counties
Population/Age groups served Special needs, with or without brain injury, with an

autistc component, behaviorally involved; geriatric
special needs, adolescents to age 96

Specialty or area of expertise Socialization, IrRhome services, recreational
therapy, arts and crafts, out of home services
Service Categories See Description of SenadProvider (above)

Self-Determination Philosophy

| firmly believe in the individuals right to adhere to the policy of confidentiality, self
determination and | encourage and advocate for the individual to be actively involved in the
planning process thatill determine their future.
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CareLink Community Support Services

The Star Program

1201 Stanbridge Street, Building 13

Norristown, PA 19401

Telephone: 6142709120

Contact Person: Rich Hoback, Regional Director
Email: rhoback@carelirdsvs.org
Internet:http://www.carelinksvs.org/

Executive Director: Eileen M. Joseph, President/CEO
Telephone: 618741119

Email: admin@carelink.svs.com

Description of Service Provider
The Star Program is a Residential and Day Service provider for people with developmental and
mental health disabilities, and, problem sexual behaviors.

General Information

Gegraphical area of city served We are located in Montgomery and Chester
Counties, serving the five county metro Philly area

Population/Age Groups served Adult men with MH/MR diagnosis and problem
sexual behaviors

Specialty or area of expertise Problem sxual behaviors

Services Categories Psychosexual Assessments, Day Treatment,

Residential Services
Self-Determination Philosophy

We serve individuals who need specialized supports to achieve recovery, wellness;and self
determination.
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