




PERSONLINK

Dear Consumers and Family Members:

I am pleased to introduce PersonLink, which will provide supports coordination to consumers and families throughout Philadelphia. PersonLink, as our name implies, will work to link you and your family to resources, services and supports that are important to you. We will work with you in your own community or anywhere you may prefer in the city of Philadelphia. We look forward to working with you, beginning July 1, 2004.   

PersonLink is part of Philadelphia Health Management Corporation (PHMC).  PHMC is a nonprofit, public health organization with over 30 years of experience working all areas and neighborhoods of Philadelphia.  PHMC’s goal is “to improve the health of individuals and families through outreach, education, research, planning, technical assistance, and direct services”.  All services provided by PHMC are consumer and family-centered to help individuals and their families advocate and speak for themselves.  Some of the services provided by PHMC include:

· ChildLink, which provides service coordination services and supports to very young children with developmental disabilities and their families throughout all areas of Philadelphia, and has done so for the past 11 years

· A wide network of formal and informal resources, including working relationships with many other service systems and providers in the greater Philadelphia area. 

· A wide range of community-based case management services for individuals and families who are homeless, for adults with addiction and for other populations throughout Philadelphia

You can expect that PersonLink Supports Coordinators will work closely with you and your family so that you have the opportunity to voice your opinions, desires and dreams. Together, we will identify your specific needs for services and supports and the outcomes you expect from them. We will maintain ongoing contact with you to assist in accessing resources and to insure that you remain satisfied with your plan. You can expect timely return of phone calls and visits to you in your home or in other settings in the community.  We will be responsive to your values and personal choices.

For further information about PersonLink, please contact me at 215-985-6291 or eileen@phmc.org.       

Sincerely,

Eileen Keenan

PersonLink Program Director

